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1. Introduction  

 
1 Humanitarian aid workers “are defined as personnel and contractors attached to humanitarian or 

multimandated aid agencies (UN, NGOs, and the Red Cross movement) that operate in humanitarian relief 

context providing assistance” (Humanitarian Outcomes, 2021a, p. 9).  



1. Introduction 

10 

 
2 It is not possible to understand how widespread employers in the humanitarian sector offer HEAT training as manda-

tory pre-deployment preparation. 
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3 The thesis does not claim to be generalizable regarding the utility of captivity survival training, as a quantitative 

approach would be necessary to establish causality. 
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2. State of the art: captivity and pre-deployment captivity survival 

training 



2. State of the art 

14 

4

 
4 Adaptation to captivity in this thesis is understood as “[…] the use of different behaviors, responses, and strategies to 

reduce stress and maximize chances of survival during captivity” (McMains & Mullins, 2015, p. 515). 
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5 6

7

 
5 If there is research that empirically derived training content in the military context, its not publicly available (classi-

fied) leading to incomprehensibility regarding the state of research. 

6 For a detailed overview on CaC training and Survival, Evasion, Resistance, and Escape (SERE) see Doran, A. P., 
Hoyt, G., & Morgan, C. A. (2012). Survival, Evasion, Resistance, and Escape (SERE) Training: Preparing Military 
Members for the Demands of Captivity. In: C. H. Kennedy & E. Zillmer (Eds.), Military psychology: Clinical and 
operational applications (2nd ed., pp. 306–331). Guilford Press, New York. 

7 The different levels describe the intensity of the examination with captivity survival and are divided into purely 
theoretical parts up to captivity simulations lasting several days (Doran et al., 2021, pp. 309–312). 



2. State of the art 

18 



 

19 

3. Theoretical framework 

3.1 Psychological key concepts: stress, coping, and resilience 

3.1.1 Defining stress: stress as a transaction  
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20 
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8

3.1.2 Transactional model of stress and coping 

 
8 The thesis intentionally refers to “potentially traumatic” because “[…] highly aversive events that fall outside the 

range of normal experience are “potentially” traumatic because not everyone experiences them as traumatic” (Bo-
nanno & Gupta, 2009, p. 145). 
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9

 
9 See Selye, H. (1976). The Stress of Life. McGraw-Hill, New York. 
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27 
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28 

3.1.3 Classification of coping and coping strategies 
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10

 
10 For a detailed discussion on the development of a structure of coping see Skinner, E. A., Edge, K., Altman, J., & 

Sherwood, H. (2003). Searching for the structure of coping: A review and critique of category systems for classifying 
ways of coping. Psychological Bulletin, 129(2), pp. 216–269.  
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, for the present paper, it was decided to utilize the five-dimen-

sional model by Ayers et al. (1996) (see Table 2 and 3) to categorize coping behaviors 

because it considers individual coping functions and topological features. Thus, it is as-

sumed that the five-dimensional model allows for adequate categorization. Ayers et al.’s 

(1996) taxonomy11 is introduced in Table 3. Table 3 displays the higher-order dimensions 

and designated strategies assigned to these dimensions. 

 

 
11 The underlying motivation of Ayers et al. to test the five-dimensional model was to create a coping 

taxonomy to capture instances of coping from children. However, since the theoretical foundations 

(emotion-focused and problem-focused coping) derive primarily from research investigating coping during 

adulthood, there is no problem in using the dimensions, including their definitions for a research project 

investigating instances of coping of adults. 
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3.1.4 Overview: coping and emotion regulation  
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33 



3. Theoretical framework 

34 

3.1.5 Resilience and protective factors  
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35 
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36 

3.2 Humanitarian aid and its objectives  

 
12 The following chapter is a revised and adapted version of a chapter of my previously written term paper in Module 

10 (1) Current Issues of International Security Management: Mandeau, Olivia (2021). Armed conflicts: security 
aspects and concepts. School of Economics and Law, Berlin. 
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13

14

15

 
13 See ICJ Reports 1986, 14 [98]: Case concerning military and paramilitary activities in and against Nicaragua / Nic-

aragua v. the United States of America 

14 For definitions of international and non-international armed conflicts, see Geneva Academy. (2017). Classification 
of armed conflicts [Online] Available from: https://www.rulac.org/classification, [last accessed 2022/03/31]. 

15 For definitions see UNOCHA. (2017). What are Humanitarian Principles? Policy and Development Branch, Ge-
neva. 
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3.3 Threats and risks to humanitarian actors on deployment: focusing on 

captivity   

 
16 The following chapter is a revised and adapted version of a chapter of my previously written term paper in Module 

10 (1) Current Issues of International Security Management: Mandeau, Olivia (2021). Armed conflicts: security 
aspects and concepts. School of Economics and Law, Berlin. 
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the risk of failing to achieve programme objectives, and the potential 

to cause harm to others” (Metcalfe et al., 2011, pp. 2–3).  The final category, ‘institutional 

risk’, relates to the consequences affecting the implementing (I)NGO and its personnel. 

Various risks are subsumed under ‘institutional risk,’ referring to risks internal to the or-

ganization, potentially negatively impacting its operations, staff, and stakeholders. One 

of the most prominent risks is operational security risks – violence against HAWs 

(OECD, 2012, p. 27). 
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17

 

18

 

 
17 With regard to rising insecurity, different narratives exist in the humanitarian community. For further insights, see 

Collinson, S., & Elhawary, S. (2012). Humanitarian Space: A Review of Trends and Issues (HPG Report No. 32). 

London. Overseas Development Institute; Guidero, A. (2020). Humanitarian (in)security: risk management in 

complex settings. Disasters, n/a(n/a); Stoddard, A., Harmer, A., & DiDomenico A. (2009). Providing aid in insecure 

environments: 2009 Updates. 

18 For detailed elaborations on identified difficulties on determining a reliable incident rate see Stoddard, A., 
Harmer, A., & Haver, K. (2006). Providing aid in insecure environments: Trends in policy and operations. Overseas 
Development Institute. 
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3.3.1 Defining captivity  
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19 For an in-depth anaylsis and classification of different types of kidnappings see: Concannon, D. M. (2013). 

Kidnapping: An Investigator's Guide (2nd ed.). Elsevier insights. Elsevier Science, Burlington. 
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3.3.2 Stages of captivity  

 
20 The motivation is not relevant for the present work since it deals with surviving captivity. Nevertheless, the motiva-

tion of the kidnappers is highly relevant for other areas, such as successful negotiations. Here, it can be assumed that 
the motivation of the perpetrators is enormously relevant since it could presumably be deduced from this whether a 
negotiation is sought or not. Kocak empirically investigated the probability of hostages being killed depending on 
common responses of governments, see Kocak, M. (2007). Probability of Hostage Fatality in Hostage-Taking Ter-
rorism: Negotiation Option and Characteristics of Negotiators. In: O. Nikbay & S. Hancerli (Eds.), NATO science 
for peace and security series. E, Human and societal dynamics: v. 21. Understanding and responding to the terrorism 
phenomenon: A multi-dimensional perspective (pp. 180–195). IOS Press in cooperation with NATO Public Diplo-
macy Division, Amsterdam, Oxford. 
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3.3.3 Coping with, adaptation to, and sequel of captivity 

 
21 For a detailed discussion see Aebischer Perone, S., Althaus, F., Chappuis, F., Aguirre Zimerman, N., Martinez, E., 

& Regel, S. (2020). Psychological support post-release of humanitarian workers taken hostage: the experience of the 
International Committee of the Red Cross (ICRC). British Journal of Guidance & Counselling, 48(3), 360–373; 
Busch, L. (2016). Taken Hostage Stories and Strategies: What Families, Employers, and Governments Should Do. 
Xlibris US, s.l.; Rahe, R. H. (2007). Recovery from captivity. In: G. Fink (Ed.), Encyclopedia of Stress (2nd ed., 
pp. 392–396). Elsevier Science; Academic Press, Amsterdam, Boston; Speckhard, A., Tarabrina, N., Krasnov, V., & 
Mufel, N. (2005). Posttraumatic and Acute Stress Responses in Hostages Held by Suicide Terrorists in the Takeover 
of a Moscow Theater. Traumatology, 11(1), 3–21. 

22 The individual is forced to surrender power, autonomy, and independence.  



3. Theoretical framework 

52 



3. Theoretical framework 

53 



3. Theoretical framework 

54 

 

 



3. Theoretical framework 

55 



3. Theoretical framework 

56 

3.4 Humanitarian security risk management  
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57 

 
23 For a critical discussion of the institutionalization see Beerli, M. J., & Weissman, F. (2016). Humanitarian Security 

Manuals: Neutralising the Human Factor in Humanitarian Action. In: M. Neuman & F. Weissman (Eds.), Saving 
lives and staying alive: Humanitarian security in the age of risk management (pp. 71–89). Hurst & Company, Lon-
don.  
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3.4.1 Preparedness for deployment: pre-deployment captivity survival 

training 



3. Theoretical framework 

60 

 
24 The Danish CaC Section conducted a study measuring the effect of CaC training and performed an impact analysis 

of the program. The study addressed the forgetting curve of students and elaborated on the necessity of refresher 
training because the knowledge once acquired, regardless of the learning method, is lost over time. In addition, the 
study compared the retainment of knowledge among the different intensity levels of CaC which span across theoret-
ical input to a simulated captivity (CaC-A, CaC-B, and CaC-C). It is clear that people who have gone through a 
simulation retained knowledge better. In conclusion, the study shows that simulation makes a positive difference in 
terms of knowledge retention (Jørgensen, 2018, pp. 1-5). 
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Concerns with stress-

inoculation simulations relate primarily to potential re-traumatization of participants ei-

ther due to prior traumatic experiences as a HAW or in a private setting

 
25 For a reference curriculum including determining factors for which training intensity/level is needed see Persaud, C. 

(2014). NGO Safety and Security Training Project: How to create effective Security training for NGOs. EISF; Inter-
Action.  
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3.4.2 Value and utility of Hostile Environment Awareness Training 
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26 For further elaborations and explanations see Roberts (2021, pp. 16–17). 
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4. Research design 

4.1 Survey instrument: expert interviews  

4.1.1 Conceptualization of semi-structured interview guidelines  
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27

 
27 See Appendix V. 
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4.1.2 Selection of and access to participants 
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28 For further insights into the conditions in Syrian prisons see: Amnesty International. (2016). 'It breaks the human': 

Torture, Disease and Death in Syrian's Prisons. London. Amnesty International. And Motaparthy, P., & Houry, N. 
(2015). If the dead could speak: Mass deaths and torture in Syria's detention facilities. New York/N.Y. Human 
Rights Watch [Online] Available from: https://www.hrw.org/report/2015/12/16/if-dead-could-speak/mass-deaths-
and-torture-syrias-detention-facilities. 

29 See footnote 28.  
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30

4.1.3 Preparation for and conduct of interviews 

31

32

 
30 For a critical reflection of the research methods and limitations see Chapter 8. 

31 See appendix III. 

32 See appendix IV. 
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33

34

 
33 Consent for translations was obtained in advance. 

34 If interested in the interview transcripts for further research projects, please contact Olivia Mandeau o.man-
deau@gmail.com. Bilaterally and in consideration of the interviewees, a transfer can be discussed. 

mailto:o.mandeau@gmail.com
mailto:o.mandeau@gmail.com
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4.1.4 Ethical considerations/researcher’s duty of care towards 

participants  

4.2 Evaluation method: a qualitative content analysis35  

 

 

 

 

 

 

 
35 The following sections are a revised and adapted version of a chapter of my bachelor thesis: Mandeau, Olivia (2020). 

Eine inhaltsanalytische Betrachtung der Mossul-Trauma-Response unter besonderer Berücksichtigung humanitärer 
Prinzipien. Akkon-Hochschule für Humanwissenschaften, Berlin. 
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4.2.1 Determining the material 
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4.2.2 Direction of analysis  

4.2.3 Determination of techniques of analysis and establishment of a 

concrete procedural model  
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A back-check of the categories’ functionality and a review of definitions and coding rules 

contribute to the reliability and validity of the results obtained (Mayring, 2022, p. 92). As 

a result, a slight revision of the category system occurred to make individual category 

definitions more precise. Subsequently, the material was edited again, and the changes 

were considered. 
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5. Analysis 

5.1 Analysis level 1: pre-deployment captivity survival preparation 
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5.2 Analysis level 2: captivity 

5.2.1 Attack and transport  
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5.2.1.1 Overview of the initial situation: state actor as the perpetrator 
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84 

 

5.2.1.2 Overview of the initial situation: non-state actor as the 

perpetrator  
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85 
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5.2.1.3 Stresses and challenges36  

  

 
36 The term “challenges” within the analysis does not entirely correspond to the definition of Lazarus and Folkman 

(1984) presented in Section 3.1.2. On the one hand the stresses are outlined and on the other hand the challenges. 
The challenges in the analysis refer mainly to the management of and coping with one’s own stress reaction and 
adapting to the contextual demands. 
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5.2.1.3.1 State actor as the perpetrator 
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90 
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5.2.1.3.2 Non-state actor as the perpetrator  
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5.2.1.4 Coping strategies  

5.2.1.4.1 Problem-focused strategies  
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5.2.1.4.2 Direct emotion-focused strategies  
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5.2.1.4.3 Distraction strategies 

https://www.dict.cc/?s=exertion
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5.2.1.4.4 Avoidant strategies 



5. Analysis 

99 

5.2.1.4.5 Support-seeking strategies 



5. Analysis 

100 

5.2.1.4.6 Information-seeking strategies 
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5. Analysis 

102 

5.2.2 Confinement 

5.2.2.1 Overview of the situational conditions: state actor as the 

perpetrator  
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5.2.2.2 Overview of the situational conditions: non-state actor as the 

perpetrator  



5. Analysis 
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5. Analysis 

107 

 



5. Analysis 

108 

5.2.2.3 Stresses and challenges: state actor vs. non-state actor  



5. Analysis 

109 

 

 
37 During the interviews, torture methods were not explicitly queried and coping strategies under torture were not 

inquired about. Participants were able to share their experiences, but it was decided to refrain from asking structuring 
questions in this context for reasons of trauma sensitivity. 
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5.2.2.3.1 Uncertainty  



5. Analysis 
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5.2.2.3.2 Loss of control and loss of identity  
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5.2.2.4 Coping strategies 

5.2.2.4.1 Problem-focused strategies 
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5. Analysis 
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5. Analysis 

121 



5. Analysis 
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5.2.2.4.2 Opposition strategies 
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38 Mauchline was not allowed to craft.  
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5.2.2.4.3 Direct emotion-focused strategies  
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often cite having implemented 
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Trusting and believing in third parties 

that they will work relentlessly to secure a release thus serves here as hope-instilling and 

presumably strengthens the perseverance to continue to endure. 
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5.2.2.4.4 Distraction strategies 
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5.2.2.4.5 Avoidant strategies  
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5.2.2.4.6 Support-seeking strategies  
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5.2.2.4.7 Information-seeking strategies 
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5.2.2.4.8 Interim conclusion 
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5.2.3 Release 

5.2.3.1 Overview of the initial situation: state-actor as the perpetrator 
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5.2.3.2 Overview of the initial situation: non-state actor as the 

perpetrator 
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5.2.3.3 Stresses and challenges  
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5.2.3.4 Coping strategies 
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Figure 21: Coping strategies during release 
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5.3 Analysis level 3: impact of pre-deployment training  

5.3.1 The positive impact of pre-deployment captivity survival training 
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5.3.2 The negative impact of pre-deployment captivity survival training 
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5.4 Analysis level 4: recommendations on teaching content from a survivor’s 

perspective 

 
39 See: Chulov, M. (2019). Isis wife and alleged Kayla Mueller jailer: 'Our husbands became like wild animals'. The 

Guardian [Online] Available from: https://www.theguardian.com/world/2019/may/31/isis-wife-alleged-kayla-
mueller-jailer-umm-sayyaf-husbands-wild-animals, [last accessed 2022/03/31]; Damsgård, P. (2016). The ISIS Hos-
tage: One Man's True Story of 13 Months in Captivity. Atlantic Books, London; Lindhout, A. (2013). A House in the 
Sky: A memoir. Scribner, New York; Tebbutt, J. (2013). A long walk home: One women's story of kidnap, hostage, 
loss - and survival. Faber & Faber ltd, London. 
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5.4.1 Training design and objectives of training 
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5.4.2 Pre-incident phase  
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5.4.3 Captivity survival 
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5.4.4 Crisis management efforts 
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5.4.5 Post-incident and aftermath 

 



5. Analysis 

175 

 



5. Analysis 

176 

 



5. Analysis 

177 

 



5. Analysis 

178 

5.4.6 Additional information 

 

 

 

 

 

5.5 Discussion of outcomes 
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179 

5.5.1 Stresses and challenges of captivity 

“I felt like I had committed suicide but was still alive, and that 

kind of goes back to feeling exactly the way the Syrians wanted 

me to. Just cut off from any control in my life because I felt like I 

had died, like I had been removed from the earth. I mean, just 

totally cut off. So, I felt like I was dead, but I wasn’t. I was still 

alive; I was still existing.” (Goodwin, pos. 66) 
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Since Insecurity Insight found for 2018 that kid-

nappings often occur in groups (see Section 3.3), addressing the issue of being separated 

as well as possible coping strategies seems essential in this context since it is evident that 

all individuals who were kidnapped with other individuals were separated in the course 

of their captivity.
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5.5.2 Coping strategies in captivity 
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184 

Essentially, it can be seen that despite the massive situa-

tional constraints and stressors, all individuals applied problem-focused strategies to im-

prove the immediate environment or avert negative consequences. The creativity and de-

sign differed individually, but similar action tendencies are recognizable, such as struc-

ture and hygiene. In terms of problem-focused strategies, it is apparent that the individuals 

involved scanned their environment for influence and did so in an impressive range. In 

this regard, it seems essential to point out the situational specificity since certain coping 

strategies were only possible in certain settings. For example, Dennis’ situational condi-

tions show that otherwise prominent strategies, such as structuration, are not a reference 

point for coping. From this, it can be deduced for specific training contents that it seems 

vital to present the different coping strategies, including their function, considering the 

situational conditions so that people are enabled to recognize the starting points for ex-

erting influence in the respective situation and are given tools that they can apply in a 

modified and individualized form. Since it is apparent from the analysis that coping strat-

egies have a high degree of similarity at their core, with only the configuration being 

adapted to individual preferences and situational constraints, transferring these strategies 

as part of training is a way to provide individuals at risk with a blueprint so that they do 

not have to cope with confinement without any specific knowledge.

 
40 An overview of all stresses and coping strategies per captivity phase identified can be found in Appendix I. 
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5.5.3 Teaching content from a survivor’s perspective 
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5.5.4 Impact of pre-deployment training 

 
41 For insights into the evolution of coping activities of POW in solitary confinement see Deaton, J. E., Berg, S. W., 

Richlin, M., & Litrownik, A. J. (1977). Coping Activities in Solitary Confinement of U.S. Navy POWs in Vietnam. 
Journal of Applied Social Psychology, 7(3), 239–257. 
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Moreover, listing these stresses and challenges of exclusively civilian persons and pre-
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dominantly persons from the humanitarian aid or development cooperation sector is in-

dispensable for conceptualizing training content. Without knowing what persons poten-

tially experience in captivity, a meaningful and goal-oriented identification of teaching 

content seems impossible si  

Above all, identifying stressors based on civilian persons represents a distinction from 

the previous results of military research. Insights into stressors and challenges exist 

through the many autobiographical memoirs of civilians who survived captivity. How-

ever, despite the small sample, the thesis systematized stresses and made them visible 

based on the perpetrator profile and phases of captivity, allowing a differentiated view of 

these.  
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42 The original layout was not adopted for the appendix. 
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43 The original layout was not adopted for the appendix. 
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44 Based on Ayers et al. five-dimensional model of coping, see Section 3.1.3. Definitions from Table 3 were copied 

into the code directory. 
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Olivia Valentina Mandeau: 
Captivity, coping, and survival: determining vital training content ...

Kidnappings, among other threats, are inherent to the realities of huma
nitarian aid workers. To increase the chance of survival and facilitate co
ping with the extreme conditions and demands of being held captive, 
targeted predeployment preparation is necessary. This thesis addres
ses the identification of teaching content for predeployment captivity 
survival training and the subjective value of such training. Its main ob
jective is to provide teaching content recommendations for captivity sur
vival training to ensure targeted preparation. Furthermore, this thesis 
aims to display how interview partners who completed predeployment 
captivity survival training subjectively evaluate its impact on survival and 
coping during confinement.

With the help of seven qualitative expert interviews, the stresses and 
challenges of captivity were identified, which are understood as goal 
clarification for training. Further, coping strategies were displayed to al
low participants of training programs to draw on vicarious experiences 
and reveal possible courses of action. Through direct inquiry about tea
ching content deemed vital, survivors' perspectives were integrated. Fi
nally, the subjective assessment of the completed training was queried. 

The evaluation was carried out utilizing a structuring content analysis. 
The analysis criteria established  phases of captivity and differentiation 
between offender profiles – allowed identifying stressors that occur re
gardless of the situational circumstances. By hierarchically capturing 
coping strategies through the fivedimensional coping model of Ayers et 
al., more than 30 different coping strategies representing more than 400 
instances of coping could be displayed. Capturing coping strategies al
lowed producing a domainspecific coping classification. Overall, re
commendations for teaching content could be derived that relate to the 
topic complexes of prevention to recovery postrelease. In assessing 
the subjective value of predeployment captivity survival training, positi
ve and negative aspects influencing coping and survival appraisal were 
found.
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