
  


	Log InEmail addressPassword Log in
or
 Log in with Shibboleth

New user? Click here to register.Have you forgotten your password?




	 English 
	 Deutsch 




	Faculties & Collections


All of  Repository
	Statistics

	FAQ






	 English 
	 Deutsch 


	Log InEmail addressPassword Log in
or
 Log in with Shibboleth

New user? Click here to register.Have you forgotten your password?






	Home

	Fakultäten / Faculties

	Rechts- und Wirtschaftswissenschaftliche Fakultät

	Smart Service Systems in Mexico: Implications of the Socio-Economic Context on the Willingness to Co-Create




 


Smart Service Systems in Mexico: Implications of the Socio-Economic Context on the Willingness to Co-Create

























Files
16644_ECIS2021SmartServiceSystems.pdf (315.49 KB)



Language
en
Show more





Document Type
Conference Object
Show more






Issue Date
2021-06-22
Show more






Issue Year
2021
Show more





Authors
Marx, Emanuel
Valdés Juárez, Francisco Horacio
Tang, Willi
Matzner, Martin



Editor







Abstract
IoT generates an enormous amount of data during their operation, which can be analysed and interpreted to discover useful knowledge and ultimately to support or make decisions. Smart service systems constitute networks of multiple actors that co-create value based on this potential of IoT. The intention to adopt IoT is positively related to the willingness of the actors to co-create. As smart service systems are embedded in an overarching social system, the socio-economic context significantly influences this willingness to co-create. In this article, we argue that this systemic perception of value co-creation is an alternative approach to study IT adoption by broadening the focus to all actors involved and to the macro context. We collected interview and secondary data from six firms that offer or participate in IoT applications in Mexico. We identified several factors that motivate and inhibit the company's willingness to co-create. Our study extends research on smart service systems design and provides empirical data of a specific socio-economic context.
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