| am your cus : mer, | am unique{'l want to be sf ecial, pay me real
attentioh, excite me, open my eyes and make my time
with you a fabulous experience
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HE SUND FIMES TOP TEN BESTSELLER

Yuval Noah Hararl

dapiens

A Briet
History of
Humankind

‘A RARE BOOK...THRILLING AND BREATHTAKING'

THE SUNDAY TIMES TOP TEN BESTSELLER

Yuval Noah Harari

Mail

A Brief History
of Tomorrow

ASPELLBINDING BOOK'
OBSERVER

AOVINIA



Al IS not new







TRUST REQUIRES...

Transparency/ Practical Tools GP%?E;Z'E/
Open Dialogue & Processes Training
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J WHAT do we need to
learn about privacy?

* 0 WHO do we need to
meet? Listen to?

J WHAT can we do with
what we have today?



Hold a
Digital Privacy

Meet our o0 riehis Speaker Series
SmartCityor " ., s with regional
Open Data ~ experts

Safety in

Program Lead Maker Space 48

Refresh our
own Privacy

Policy... assess
how well you

comply







The future is novi%,* !
and it’s better than *









Do | have a deep understanding?



If super intelligence arrives, who should be in control?
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It depends Both together

(Based on 14.886 resnondents at httno//aceofai.oral









Bias

Goo gle

who won the most grand slam titles in tennis

Q Alle & Nieuws [ Ameeldingen & Shopping [ Video's i Meer

Ongeveer 17.800.000 resultaten (0,63 seconden)

Roger Federer

Roger Federer has won 20 Major singles titles — the most by any
man in history, including an all-time record eight Wimbledon titles. Don
Budge is the only male player in tennis history to have won six
consecutive Grand Slam singles titles, from Wimbledon 1937 to U.S.

Championships 1938.

List of Grand Slam men's singles champions - Wikipedia
en.wikipedia.org
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GO gle who won the most grand slam titles in tennis women Q

Q Alle & Nieuws [J Ambeeldingen O Shopping  [*] Video's i Meer Instelingen To

Ongeveer 12.200.000 resultaten (0,54 seconden)

Serena Williams is the winner of 23 Major singles titles — Open era
record. Steffi Graf — winner of 22 Major singles titles, and the only
. person to win the Golden Slam (1988). Helen Wills Moody — winner
B | a S I of 19 Major titles, the first woman to win more than 10 titles.

List of Grand Slam women's singles champions - Wikipedia
en.wikipedia.org
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: hlsche |\)roblemen Zie jeibij Al,

nu je e/r meer rinee te makewabt? |



What If You Had a “Librarian” For Life?

* Or a posse of info pros that were your info buddies throughout your
life (early childhood education, adult learning, career, vocation,
avocation, and beyond?)
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e “Real” and/or virtual
* Local, global, micro-local

e Subject matter experts

e Can change access and librarian(s) at will
* “Followed” you everywhere : Layers of availability
* WAY beyond Google
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