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IBXBODOCTIOR TO THE PEOBLEM: AR BtVUUCAL STUDY

typologies: An Introductory m—11 nl

The problems Involved la any typological study are those

associated with the social and cultural milieu of the observer, the

time or period during which any "observations" are made with respect to

• "type" and the frame of reference of the observer—the interpersonal,

the group, the social order—that is, the levels of social organlra-
1 2tion. In sum, the approach is problematic. Mills has stated:

Classic social science . . . neither"builds up" from microscopic
study nor "deduces down" from conceptual elaboration. Its prac
titioners try to build and to deduce at the same time, in the '
same process of study, and to do so by means of ade<suate formula
tion and re-foreuletioD of problems and of their adequate solu
tions. To practice such a policy ... is to take up substantive
problems on the historical level or reality.3

To type 1« to identify but as Max Weber points out, "... In

its conceptual purity, this mental construct (Gedankenbild) cannot be

found empirically anywhere in reality. Thus McXinney, noting that

^Leonard Broom and Philip Selxnick, Sociology (kth edition)
(lew York: Harper and Bow, 1968), pp. 15-17.

ZC. Wright mils, The Sociological Iaaginatlon (Rew York: Ox
ford University Press, 1959}, p. 129- "In the classic tradition of
social science, problems are formulated in such a way that their very
statement Incorporates a number of specific milieux and the private
troubles encountered there by a variety of Individuals; these milieux,
in turn, are located in terms of larger historical and social struc
tures."

3Jbid., p. 128.

Sax Weber, The Methodology of the Social Sciences. trans, by

 

 

Propriety of the Erich Fromm Document Center. For personal use only. Citation or publication of 
material prohibited without express written permission of the copyright holder. 
 

Eigentum des Erich Fromm Dokumentationszentrums. Nutzung nur für persönliche Zwecke. 
Veröffentlichungen – auch von Teilen – bedürfen der schriftlichen Erlaubnis des Rechteinhabers. 

 

Lang, V. R., 1968a: A Comparison of Aspects of the Riesman, Fromm and Morris Typologies 
Relevant to Self-Concept, St. John's University Dissertation 1968, 161 pp.



Weber's ideal types "aerely served as consciously devised and de

limited conceptual tools in the analysis ofthe empirical world,

proposed that "at the opposite end of the continuum and from the pole

represented by the ideal type, we have the extracted type . . . often
.2

called the empirical type.

Ideal types abound In the social and behavioral sciences, but

there has always existed the question of adequate empirical indices for

ideal types In supplying data for exploration in theory building. The

research and speculations of Charles Morris with his Ways to Live have

provided a series of insight* In this regard. His suaaary statement,

after theorizing about the social character typologies of David

Riesman and Erich From, is that "the exact relations could be found

only if a number of persons who rated the Ways were also classified

according to the categories of the various typologies." In brief,

then, the purpose of this dissertation study is an empirical explora

tion to compare aspects of the Riesman. Fromm and Morris typologies

relevant to self-concept.

Self-Concept: An Introductory Definition

Essentially, self-concept Is "an individual's view of himself

B. a. Shlls and H. A. Pinch (Hew York: The Free Press of Glencoe,
Division of The Macmillan Co, 19t>9)« P- 90.

John C. McKinney, Constructive Typo:logy and Social Theory

(lew York: Appleton-Century-Crofts, 1966), p. 23.

gIbld.

Charles Morris, Varieties of Human Value (Chicago, Illinois:
The Oniversity of Chicago Press, 1956), P- 108.
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... and . . . used la sociology is the equivalent of the self. . .

Shit Introductory definition provldea a referent within which to seek

the relevancy of the typological contributions of Blesaan, Frown and

Morris; however, two distinctions should be noted at the outset.

There is both the conscious and unconscious aspect of the conception

9
of self as Inkeles and Lerinson point out. Wylie acknowledges that

both conscious and unconscious self-concept measures would be desir

able in empirical studies, but those individuals criticizing the re

searcher who provides only conscious measures to the neglect of uncon

scious measures is faced with the fact that

The state of validation of unconscious-self-concept measures is
even more parlous than the state of validation of conscious-self-
concept measures. Therefore the burden of proof is presently on
the person favoring the addition of the unconscious self-concept
to the variables from which we try to predict behavior.3

Her concluding remark is equally trenchant:

One must remember, too, that we cannot say how much the obtained
associations between conscious self-concept measures and behavior
would be strengthened if the conscious self-concept measures them
selves could be made more reliable and valid.1*

Thus, the expanded self-concept definition (Chapter IH - Methodology)

Is within the sociological perspective of this typological study.

Manford Kuhn, "Self-Conception," in Dictionary of the Social
Sciences (US2SC0), ed. by Julius Gould and William Kolb (Glencoe, 111.:
The Free Press, 196<»), p. 630.

2
Alex Inkeles and Daniel J. Levicson, "Rational Character:

The Study of Modal Personality and Soclocultural Systems," "Handbook of
Social Psychology, Vol. II, ed. by Gardner Lindzey (Reading, Mass.:
Addison-Kesley Publishing Co., 195*0, p. 991.

Thith Wylie, The Self-Concept: A Critical Survey of Pertinent
Research Literature (Lincoln, Hebraska: The University of Rebrsska
Press, 1961), pp. 319-320.

*Ibid., 320.
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A Typological Comparison:
Proma and Morris

Blesaan Inner-Other-Directed Social Character

Bies

The basic frame of reference with respect to typological com

parison Incorporates Riesman'a Inner-other-directed social character

types identified as follows:

Inner-direction. —The source of direction for the individual
la inner in the sense that it is Implanted early In life by the
elders and directed toward generalized but nonetheless inescapably
destined goals.2

Other-direction. —What is common to all the other-directed
people Is that their contemporaries are the source of direction
for the individual—either those known to him or those with whoa
he is Indirectly acquainted, through friends and through the
mass media. This source is of course "internalized" in the
sense that dependence on it for guidance in life la implanted
early. The goals toward which the other-directed person strives
shift with that guidance; it is only the process of striving itself
and the process of paying close attention to the signals from
others that remain unaltered throughout life.3

Riesman states that "I shall use the term 'mode of conforaity'

Interchangeably with the tera 'social character*—though certainly con

formity is not all of social character: 'mode of creativity' is as
J,

much a part of it.

la an effort to be more precise, the most important clue to

the complexity of social character is the levels of abstraction

Riesman employs for his ideal types. Be states: ". . . it Is

Ttevid Riesman, Rathan Glazer, and Reuel Denney, The Lonely
Crow! (Abridged ed.; Rew Haven: Yale University Press, 1961).

Ibid,

^id.

P- 15.

p. 21.

Ibid.. p. 6.
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»«ceasary first to abstract from the real individual his 'personality^'

then to abstract from that his 'character.• finally to abstract from

that the common element that forma 'social character.'"^ Using these

progressive elaborations about social character, the following schema

indicates the conceptual levels in ascending order of levels of ab

straction, I through IV.

Level IV Social Character (Mode of Conformity): inner-other
directed

"Social character" is that part of "character" which is
shared among significant social groups and which, as
most contemporary social scientists define it, is the
product of the experience of these groups. The notion
of social character permits us to speak . . . of the
character of classes, groups, regions, and nations.'^

Level HI Character

Character ... is the more or less permanent socially
and historically conditioned organization of an indi
vidual's drives apd satisfactions—the kind of "agt"
with which he approaches the world and people.3

Level II Personality

. . . the total self, with its inherited temperaments
and talents, its biological as well as psychological
components, its evanescent as well as more or less
permanent attributes.1*

level I The Real Individual

these abstractions defining the evolution of social character

as stated by Riesman indicate the multi-level approach he takes in ex

ploring an historical problem. He poses two quesUons: "What is the

relation between social character and society? How is it that every

3TP»ld.. pp. 29-30 (italics mine).

2Jbid., p. k (italics mine).
Tbld.. (italics mine).

Ibid., pp. 3-h.
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society seams to get, more or less, the social character it needs7

the attempt to answer these questions are involved, particularly in

view of the historical influences at work even within the lifetime of

an individual. Bat the framework of Biesaaa et al. can be comprehended

from three general insights or observations:

(1) . . . we ourselves were in the tradition of the neo-Freudians,
particularly Erich Froaa. . . . Pram's Escape from Freedom
and Kan for Himself were decidedly Influential models in the
application of a socially oriented psychoanalytic character-
ology to problems of historical change .2

(2) We concerned ourselves, more-over, with the upper social
strata, particularly with what has been called the "new
middle class of salaried professionals and managers.3

(3) ... it is much harder, if not impossible, to classify a
particular individual as other-directed or inner-directed,
and when we have done so, we aay have made a statement that
helps explain his social or occupational role, but not much
else about him. . . .**

To do justice la the evaluation of The Lonely Crowd with re

spect to empirical reaearch on Riesman's ideal types is to proceed and

simplify that which is complex, a trap which may lead to a reductlo ad

absurdnm; nevertheless, such an undertaking or beginning involves the

risks all behavioral scientists must take.

two. perspectives. —One must posit some sort of self-concept by

virtue of age alone. Whatever changes occur la self-concept over a

Abld., p. 5«

Tbid., p. xiv (italics mine).

rTJbid., pp. xv-xvi (italics mine).

Ibid., p. xvi (italics mine).
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period of years or spaa of life are doe to complex influences not

easily isolated and coaceptaallxed. Yet Biesaaa'a social character

typology provldea a convenient historical perspective for this research

•tody.

A time perspective—the old and the new—is the first to be

acted.

If we wanted to cast our social character types into social
class molds, we could say that inner-direction is the typical
character of the "old" middle class—the banker, the tradesman,
the small entrepreneur, the technically oriented engineer, etc.—
while "other-direction" is becoming the typical character of the
"new" middle class—the bureaucrat, the salaried employee in
business, etc.l

this time perspective suggests a similarity of social character mold

(inner-directed) to the era of "the rugged individualist" as reflected

in the "Protestant Bthic*^—an ethic basic to the inner-directed social

character structure.

Riesaan also observed that "inner-directed.types seea to be

dominant in rural and small-town Halted States . . . and one notices

the beginnings of dominance by other-directed types in the metropolitan

canters of the United States. . . —the "new" era of "the organization

man" as reflected in the group or "social ethic. The increase in the

other-directed social character type is a post-World War II phenomenon

and is due in greet part to the influence of the mass media of

1Ibld., p. 20.

Sax Weber, The Protestant Ethic and the Spirit of Capltallsa
(Rew York: Charles Scribner and Sons, 1930), trans by Talcott Parsons.

Riesaan, The Lonely Crowd, op. clt.. p. 32.

Silliaa H. Whyte, Jr., The Organization Man (Hew York: Simon
and Schuster, 1956), p. 7.
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communication on the socialisation process; however, critical commen

taries point out that "other-directedness" did exist ia Tocqueville's

description of America in the l830*s.

Another perspective—related to overlapping influences on

socialisation—presents difficulties in character distinctions:

Since we are all born into society we cannot escape some
tradition-direction; since we are all born of parents and social
ised by powerful elders, we cannot escape some inner-direction;
since we live in groups and are socialised by peers we cannot
escape some other-direction.2

As a result of further research la his later work, Paces in

the Crowd, Riesman presents vignettes—"some twenty portraits or

faces' of individuals but mentions significantly, that "Indeed the

portraits . . . raise questions concerning the possibility of finding

any operational definitions for such very general and inclusive terms

as 'inner-dlrectioo' and 'other-direction.*"^

A decade later, after a period of empirical research exploring

social character relationships, Riesman critically re-evaluated the

picture of inner- and other-direction and stated that "we did not dif

ferentiate carefully enough between character, behavior, values, and a

style or ethos of particular institutions—the sorting out that this
5

Involves is a still uncompleted task for research. ' Hence, this

Carl R. Degler, "The Sociologist as Historian: Riesman's
•The Lonely Crowd,'" American Quarterly, XV (Winter, 1963).

0

Riesman, Paces in the Crowd (abridged ed.; Rev Haven: Yale
university Press, 1965), p. U«

3jbid., p. xli.

Biesaaa, The Lonely Crowd, op. cit.. p. xxil (italics mine).

'ibid.
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dissertation study, while focusing on Biesaan's typology, expands and

utilises the relevant contributions and insights of Froaa and Morris

to attain greater precision in presenting self-concepts ia aa expanded

frame of reference.

Firasu Hoarding and Marketing Orientations

In a general sense, Praam's social character orientations have

a reciprocal Influence bearing on their origin. He states:

It is not only the "economic basis" which creates a certain social
character which, in turn, creates certain ideas. The Ideas, once
created, also Influence the social character and, Indirectly, the
social economic structure. Boat I emphasise here is that the
social character Is the interrjdiary between the socio-economic
structure and tbe ideas and idsaxs prevalent in a ectiety. It
is the Inters:?diary in both directions, frca the econonlc basis
to the ideas and from the ideas to tbe economic basis.

The fallowing scheas expresses this concept:

ISCOBOM1C BASIS

jSOCIAL CHARACTER

IDEAS ARD IDEALS'

From Indicates an historical transition froa the hoarding to the mar

keting orientation:

. . . society needs men who want to do what they have to do . . .
in the nineteenth century, because of tbe need for capital accumu
lation in thet period, society needed people who wanted to save.
So by education, by parental example, by the whole upbringing of
children, that type of social character which we would call an

TSrich Francs, "Individual and Social Character," Psychoanalysis
and Conter-porary Atearlcan Culture, ed. by Hendrik M. Rultenbeek (Lew
York: Delta Books, Dell Publishing Co., 196>), p. 31 (italics mine).
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10

anal-hoarding character was produced. Today, society needs people
who want to spend, so the receptive and marketing orientations

' emerge.1

Riesman noted that his other-directed social character orien

tation was derived froa Erich Proem's marketing orientation.2 Also,

Proam was asked the following in regard to conceptual similarities:

Might there be a parallel between the marketing orientation and
what David Riesman has called the "other-directed individual" or
wha^ you have referred to as tbe "alienated individual"?—he re
plied: "Very definitely. I think Riesman described it very well
and gsve it an interesting name. Essentially, other-directedness
is closely related to what I call the marketing orientation and
the alienated personality."3

One of the meanings of alienation Is self-estrangement, a

meaning whose most extended treatment is found in Frcen: "By alien

ation is aesnt a mode of experience, In which tbe person experiences

himself as alien. He has became, one might ssy, estranged from '

himself."'' Froaa stated that "... as the reader familiar with the ;

concept of the marketing orientation developed in Man For Himself will '

see, the phenomenon of slienatlon Is the more general and underlies

the more specific concept of the 'marketing orientation ,-6

Richard I Evans, Dialogue with Erich From (Rew York: Harper
and Row, Publishers, 1966), p. 7 (italics mine). j

2
Riesman, The Lonely Crowd, op. clt., p. 22.

Tvana, op. clt.. p. 9 (italics mine).

Melvin Seeaan, "On the Meaning of Alienation," American
Sociological Review. XXTV (December, 1959), p. 769.

'Erich Froaa, Tbe 8ane Society (Hew York: Holt, Rlnehart and
Winston, 1955), p. 120.

Ibid., p. HI (footnote).
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Morris ways to Live

Morris has enumerated 13 Ways to Live—"world views,"

"philosophies of life," or "value orientations. they cover a range

of values that relate to the Riesman and Froaa social character orien

tations.

tbe Ways to Live are presented here in synopslzed form because

of their length but can be found in entirety in Chapter IH. In brief,

Harris' Ways to Live are:

•ay

*»T
*»y
••y

May
way

Way 8
way 9
Way 10
Way U
Way 12
way 13

preserve the best that man has attained
cultivate independence of persons and things
show sympathetic concern for others
experience festivity and solitude in alternation
act and enjoy life through group participation
constantly master changing conditions
integrate action, enjoyment, and contemplation
live with wholesome, carefree enjoyment
wait in quiet receptivity
control the teli stoically
meditate on the inner life
chance adventuresome deeds

obey cosmic purposes

Complexities: An Expanded Framework
Riesman • Froaa - Morris

An interdisciplinary approach to the study problem is relevant.

becaose in Biesaan's attempt to conceptualize the inner-other-dlrected'

social character types, he acknowledges his debt to both Erich Fromm

and Charles W. Morris. The contribution—theory wise—of the forms»

ia In the social psychological dimension, specifically, the marketing

oriented social character;2 the contribution of the latter is in the

Tsorris, op. clt.. pp. 15-18.

Erich Frcoa, Man for Himself (Rev York: Holt, Binehart and
Winston, Inc., 19*7), pp. 107 ff.
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philosophical, value dimension, specifically, Morris' Paths of Life —

aspeeta or fragments of world views—later restructured, expanded and

renamed aa Ways to Live.

Aa Expanded Framework: Summary

In brief, a summary of the similarities to explore include the

following relationships that are hypothesised in this study.

1. Both Riesman and Pi ran have acknowledged conceptual links

regarding other-direction and tbe marketing orientation as social

character types.

2. Blesesn and Praam have identified character types repre

sentative of the general values, expressed or Implied, in the "Protes

tant Ethic." Riesman expressly identifies the inner-directed indi

vidual and Promt Implicitly identifies the boarding oriented Indi

vidual—with the "Protestant Ethic," a value structure that provides a

link between these two social character types.

3. Morris' empirical research suggested these probably links

with Riesman and Froaa:

a) Biesaan's Inner-directed character and Ways 2, 6, 12
Biesaan's Other-directed character and Ways 5, 8, 13

cJ Prom's Hoarding orientation and Ways 1 and 10
d) Froam's Marketing orientations and Ways It and 8

•peculations of Morris have been noted along with the

i
Xlesmen, Paces In the Crowd, op. clt.. footnote, p. 20.

Ttorrls, op. clt., Chapter I.

~Blesaan, The Lonely Crowd, op. clt.. pp. 17-18.

~—-i, Man for Himself, op. clt.. p. 8l.
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Riesman and Proms typological similarities. All three authors' in

sights have been applied empirically to the study of the self-concept

aa hypothesised in Chapter m.

Ttorris, op. clt., p. 108.
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TYPOLOGICAL SCHEMA

IDEAL TYPE

•

IDEAL TYPE

Hieseas:

Other-directed

•ocial character

•

Riesman:

Inner-directed

social character

•

Praasa:

Marketing oriented
social character

•

*

•>

Fran:

Hoarding oriented
social character .

a

•

Morris: ways to Live
related to Riesman,
Other-directed

social character

•

Morris: Ways to Live
related to Rlessan,
Inner-directed

social character

•

Morris: Ways to Live
related to Prora,
Marketing oriented
social character

Morris: Ways to Live

related to From,
Hoarding oriented
social character

See Chapter IH (Hypothesixed self-concept presentation and
typological profile).
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CHAPTER XI

HISTORY ARD PKKV1DUB RESEARCH

The RUey and Riley, Jr. and Moore Study (1952)

The data for the' RUey Moore study was collected froa 25,000

ninth and tenth grade students In the high schools of eight middle

class Rew Jersey communities. As noted by the authors:

Respondents to a self-administered questionnaire were shown a
series of twenty vignettes or brief descriptions of high-school
boys and girls as they embody particular attributes, skills,
activity patterns, or tendencies to .elicit various responses
froa others In the group. Each vignette was originally prepared
to represent certain values that were believed, on tbe basis of
preliminary intensive interviewing,to be of central concern to
adolescents .2

Data was presented under the following captions with support

ing tables:

1. Adolescent Self-Expectations

Achievement Vignettes
Good Time Vignettes

Peer Approval Vignettes
Miscellaneous Vignettes

2. Expectations of Parents and Peers

Perceived Peer Expectations
Adolescent Self-Expectations
Adult Self-Expectations
Perceived Parent Expectations

Hiatilda White RUey, John W. Riley, Jr., and Mary E. Moore,
"Adolescent Values and the Riesman Typology: An Espirical Analysis,"
in Culture and Social Character, ed. S. M. Lipset and Leo Lowenthal,
(Rew York: Free Press, 1961), pp. 370-386.

2Ibld.

15
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3. Adult Self-Expectations

h. Conflict between Internalized Bonus and Peer Approval

Self-Expectations of Two Extreme Types of Adolescents:

Those Who Choose to Help
Those Who Choose Honesty

16

Adult Self-Expectations of the Two Extreme Types

0ther-Directed8 (Those Who Choose to Help)
Inner-Other-Directeds (Those Who Choose Honesty)

5. the Question of Status

Generalizations from the data in this study are modified for

the sake of brevity. In the words of the authors, "Two points seem
_1

to emerge that may throw further light on the Riesman typology.

First, the particular form of other-direction that we are able
to isolate here seems to be a peculiarly adolescent phenomenon.
Th» desire for peer approval is in itself by no means restricted
to youth; but the other-directed tendency to stress peer ap
proval to the detriment of crucial internalized goals appears
In our data'primarily in the adolescent's stereotype of peer-
group values, and in the aspirations of some—but not all —
adolescents themselves. Yet, even these adolescents do cot
project this stereotype to the larger, adult world. They
clearly do not look upon the adolescent peer group as the micro
cosm of tbe total societal complex. For this sample, at least,
their peer group has not yet become the "measure of all things."

Second, a type of value pattern that occurs in our data with
outstanding frequency is one combining elements of both Inner-
direction and other-direction. Individuals who espouse such
combined elements apparently assume that in most situations
they can, at one and the same time, value internalized norms
end value approval. Implicitly, they seem to take for granted
that their owe goals and their desire for approval from the
others, far from conflicting with one another, tend to fit to
gether*^ Such a combined pattern appears in our dats on the
adolescent's view of the adult world. It tends also to appear
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la oar data on the adolescents themselves.

IB their conclusion they state that,

Thus we uncover what we have called an inner- and other-
directed type. Such a type doea not, after all, appear anoma-
Xr-nt In the light of much commonly accepted sociological theory.
... Approval, or the rewarding of conformity, ia itself essen
tial for the internalization and maintenance of norms. Without
such sanctions, there would be no way of defining and reinforc
ing the expectations of others. At the same time, these expec
tations are integrated with each other; they reflect, and specify
for particular situations or groups, the values of a common cul-
ture. Thus an inner-directed and other-directed type merely re-
qoires that the social system be sufficiently stabilized so that
the values internalized by the adolescent tend la general to
approximate the norms that are institutionalized in the crucial
groups to which he belongs. Our data seem to show clear traces
at such stability.1

the Graham Sofer Study (195>0

In preparing to utUize the Riesman typology for her studies,

Sofer mentioned that "several of Dr. Charles Morris' 'paths of life'

(Charles Morris, Paths of Life (Hew York: Harper and Bros., 1?A2]),

were also adapted for use as questionnaire items; scoring for these
_2

was based on subjects' ranking in order of preference.

Sofer comments on tbe fact that:

Biesaan's analysis of American society and culture is largely
an analysis of value snd attitude. Furthermore, there Is usually
a high congruity between personality mechanisms, character, and
value; conflicts in the value sphere that oppose conscience to
group approval, or personal achievement to group morale, can be
•aid to embody, symbolize, or realize the underlying conflict
between the two opposed character types.3

1Jbid., pp. 385-386.

2Elaine Graham Sofer, "Inner-Direction, Other-Direction, and
Autonomy: A Study of CoUege Students," in Lipset and Lowenthal, op_.
clt., pp. 316-3W*

3Ibld., p. 320.
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She states that,

the underlying hypothesis of the present study ... is that de
spite masquerades, inversions, and discontinuities of various
sorts, certain types of value choice are probably closely re
lated to underlying character structure and may serve as a use
ful index to it. Thus the major classifications of individuals
In the study are based upon their value patterns, but the sub
stance of the investigation is the attempt to find out whether
clear differences in value choice are In turn empirically re
lated to predictable and analogous differences In behavior and
personality. The establishment of such empirical connections
•ay be viewed first of all as a kind of validation of the atti
tude questionnaire at a level that begins to approach more near
ly Riesman's theory of character difference. It also serves the
more general function, however, of attempting to tie together
various strands of evidence from recent psychological study of
the Instructions between an individual's values and attitudes,
his social and cognitive behavior, his mode of perception, and
his underlying personality tendencies.

the subjects of Sofer's study were forty-two Brooklyn Col-
o

lege freshmen, all men. Under the section "Correlations with Per

sonality Trends," Sofer relates some findings to an earlier study,

3 k
two in fact—that of Witkln et al. and the one of Linton wherein

the findings ". . . suggested that the significant personality ten

dencies underlying individual differences in mode of perception snd

la social conformity were in the areas of attitudes toward the self,

the quality of coping with the environment, and the degree of emo

tional responsiveness to the environment."

1Tbid., p. 321.

The value dimension Sofer selected was that of other-
direction versus 'self-direction' (i.e., inner-direction or auto
nomy). See p. 328 of her article.

^Sofer, P- 329.
*Ibld.

5Ibld.
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Rorschach Test Findings

"The findings of both Witkin et al. and Linton were based

primarily on indices taken froa the Rorschach test. . . . «*»•». i»

the Rorschach test is not a sociological instrument, the findings

are relevant here to give us some idea of the direction of research

others have taken in their effort to utilize the Riesman typology.

Sofer notes the following: **

Specifically, the other-directed subjects clearly show ten
dencies toward a weaker and more passive self-image; inner-
directed and/or autonomous subjects have a stronger, clearer,
and more active self-concept, which includes greater self-
awareness, greater self-assertion, and less denial of their own
feelings and drives.

On the other hand, although inner-dlrecteds are more self-
aware than are other-directeds, in the sense that they allow a
greater degree of their own thoughts, feelings and impulses to
come into consciousness, they are not necessarily more accepting
of themselves or of others. One Rorschach indicator—the ten
dency to see more human parts than wholes—is more character
istic of inner-dlrecteds in this study; it is variously inter
preted in the Rorschach literature to stand for lack of self-
acceptance, Belf-criticism, a wary and cautious relationship to
others, a hostile and critical attitude toward others, and
anxiety in relation to the self and to others.2

Personality Inventory F<nd-<nffsJ

In another test, a personality inventory (not designated by

Sofer), Sofer states that it

. . . provides us with a more direct picture of the conscious
concerns, symptoms, and self-feelings of the subjects. On the
inventory, as on the Rorschach, the inner-directed, autonomous
group is significantly stronger in self-assertive aggression, in

Ibid.

Ibid., p. 330.

3JbM'» P' 331.
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*£?♦£!? ?ften,in «» hie°ly self-conscious form of marked
self-opinionation." In addition, both inner-directed and auto-

-omous Objects tend to check more items having *Tw££
bodily^anxietyand^specific bodily symptoms,^** weU as those
Indicating social withdrawal and self-sufficiency. (This find-
^g would fit in with the Rorschach IndicaticTalreadTmen^^oned

L! CertalD t5pe rf ^'-directed may have cot^tivelyaa^ anxiety about himself and critical feelings toward others.
findings from the personality inventory are Influenced by the
£rf£ S^'f^? 8fLf-*,rareoe«''» «n^lack of repression on thepart of the 'self'-directed subjects.)1

Here only a summary remark is to be noted by Sofer. She states that
It cannot be viewed as too surprising that there is lack of acle« relationship between othernilrfcted valu^ce.\£ ^r.
eent^alJE^* "IS?* CqpiDe ¥lth the ~vironment, found inctherjtudles to predispose individuals to social ana perceptual

Human Figure Drawing Test

the second projective measure used by Dr. Linton, the Human

Figure Drawing Test, was scored for thirty-eight variables of the
figure drawings. Sofer summarizes the findings as foUows:

"hUeinterpretation is more difficult than with the better known
atrecteoa' SkfnST?^*^ ^"^^ M-Wtiag that other-aorecteds, like field-dependents, evidence a passive, weak
«xually-lmmature, and mildly distorted body fLg.r'the'p.rallel.
IchacTblotfI f pr0j?rted * other-directeds onto the RorTachach blots are impressive. A further Ijnportent Implication of
thefigure drawing test, moreover, is that the otmer^recteo.'
comparative lack of awareness of their own emotions and impulse,
Sr^SjtW^v aT0ld*nCe Md denial <* "bidinal driveTan"/
too EiS?Z ^Cl°5 BeXUal •«««•/ «« interest. Interesting
JZ'Jr. tST th8t •lth*«* the lnnerniirecteds exhibit mo™g"8610"" bodily «**** «d describe more bodily sws^toas, iTi.

bid.

Ibid., p. 332.

^"£-, PP. 332-333.
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the other-directed adolescents who project the more unconsciously
distorted body Image.1 ' ~~

A brief statement about some findings of another study, sot

referred to in .the Sofer article, has relevance here. The sociologist,

•anford Bonn, in collaboration with T. S. McPartlaad at the University

of South Dakota, had utilized the Twenty Statement test,

footnote to their findings, we note the foUowing

In the

the variables which result froa these characteristics of re
sponses to the Twenty Statements Test are presently being utU-
ised in further research with special reference to >h»<m1 use.
there are some interesting indications that those with few if any
consensual statements to make have symptoms of emotional dis
turbance, while those having few statements of an*- kii.d to make
are of Riesaan's "radar" type, taking their cues froa each speci
fic situation and (in the phrase of John Gould) "taking their
immediate others" to be their "significant others."

Xuhn and McPartland's references to consensual and subconsensual

statements art, in their own words, distinguished as foUows:

... statements which refer to groups and classes whose limits
and conditions of membership are matters of common knowledge,
i.e., consensual; and those which refer to groups, classes,
attributes, traits of any other matters which would require In
terpretation by the respondeat to be precise or to place him
relative to other people, I.e., snbconsepsnal.3

P-Scala

Sofer's commentary, as much as need be noted here, is rather

brief. She states that "Hone of the subjects in the present study

can be said to be truly "authoritarian"; in fact, the F-Scale had to

Ibid., p. 333.

Stanford H. Khbn and Thomas S. McPartlaad, "An Empirical In
vestigation of Self-Attitudes," American Sociological Review. XH
(February, 195*0, P- 70.

3Ibld.. p. 69.
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be modified la a "liberal" direction (by dropping certain offensive

Items, not by changing any wording) la order to be fairly pi^rMt
to theme Brooklyn College students.1

Ceaeral Statement: the Sofer Study

the more relevant aspect of this study and the four are*

testa administered by Sofer deserve

It seems to the writer that thin investigation—United as it
has been to an Intensive study of a eaaU, selected group—can
afford no direct confirmation of Rlesrjn's theory, eltcer il~
tanas of sb:n.-ii* a r-.--rUcv.lBr m-tic--,hip betveen th«s fc-^ of
a society fcsd tbo elector strucvvjaa to which It (Svr: rise.
or evep in t!s t-jra ll-*J.t<:d scsee or ehorinx trat la c-~^ '
present socirty Ir.Uyj^iUs cm lp-i-id be shoca to be 1—reaa-
lngly otbir-directed la their character cectenisca. fast h**.
been shown Is that when viewed in relief, against a relatively
constant social background, the new "culture" values that
Riesman perceived as forming an "other-directed" pattern, In
opposition to the older nineteenth-century values, do indeed
hang together as a coherent set of attitudes that can be accep
ted or rejected by a group of modern urban adolescents. Thie is
to say that these attitudes can be objectified in a rea*c*r.bly
reliable and homogeneous attitude acele. Furthermore, the emer
gent value patterns can be shown to bear aignificant relcticc-
ahip to other icdependent attributes of behavior and psreouUity
to which thoy would be expected to relate. Ho one who hao been
deeply ioprcsssd, as many have, by Riesman's exceptional acuity
la observing new and significant cultural patterns as they
•merge on the American scene wUl be particularly eurprised by
this result; it is hoped, however, that other investigators have
exploited and wUl continue to exploit Biesaan's talent for
social observation.2

•ofer's observation relative to future research la that

"It seem to the present writer that the results of this study may
be Important from stUl another point of view: the growing interest

la tbe measurement of attitudes and values as a method of gaining

Wer, P. 33*.

***!&.. p. 3*5 (italics mine).

ant. She state* that

22
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lnelght Into many facets of aa individual'a peraooality and behaviorc"1

Chile her orientation has been heavily on the psychological, even

psychiatric, side of studying Riesman's typology, the following

sociological atteapta bear noting as perhaps an admonition to carry

this empirical study farther.

the Olmsted Study (1957)

this study is noted primarily because of theoretical obser

vations by the author in addition to some general data en a

study of collage girls using the Riesman typology.

' Olaeted obtained data froa 1°0 girl students who in their

sociology and social science courses at X Collage had read and dis

cussed the Lonely Crowd. Olmsted's general findings are:

Is a series of ratings by undergraduates at a woman's eoUege
using Riesman'a character typology, inner-directedness was as
cribed by 10 per cent of the ceses to the "average eoUege girl,"
by 2h per cent to "most of the boys you know," by 33 per cent
to close friends, by 38 per cent to one's self, by kS per cent
to the respondent's mother and by &* per cent to her father.
Aa Individual's ratings of others tended to be In the same direc
tion as her self rating, though this doss not appear to reflect
generalized bias. Age, sex, prinericess, and "structuredness"
are Involved In such estimates In addition to the character

traits which are ostensibly the basis of the ratings.2

01mated did not intend that his questionnaire discover

... whether the persons rated are "really" inner- or other-
directed but only whether in the respondent's Judgments they
arc thought to be so. The questionnaire assumed that, having
read a substantial portion of Tht Lonely Crowd, the student
wonld here a general loss of Ricsoan's categories and that
within any one respondent's set of answers there were relatively

1Ibld., p. 3*6.

'sticheel S. Olmsted, "Character and Social Bole," American
Journal of Sociology, LXTTI (July, 1957), p. *9-
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stable criteria for assessment; but it did not assume that any
two respondents would necessarily define the categories In
Identical fashion, the ratings were thus subjective or projec
tive, and the results constitute a study of perceptions of a
certain part of the social world.l

Olmsted points out the somewhat paradoxical nature of his

findings. Be state*:

On the one hand, it has been argued that where a respondent is
assessing a person in an "unfamiliar" role, where the standards
by which that person operates are not visibly derived froa the
group—as for instance when a daughter rates a father—then the
tendency will be for the respondent to Judge him as relatively
Inner-directed. On the other hand, it was hypothesized earlier
that, where the respondent rates persons with whoa she is not
personally familiar—the average girl—she is inclined to see
them as relatively other-directed. Lack of personal familiarity
then seem* to lead to opposite and contradictory effects.2

Crtlrulre this line of exploration, Olmsted noted:

unless one of these two propositions is wholly faUaclous and no
reconciliation is accessary, the rapprochement lies In the clari
fication of what is lsplied is role relationships. Tbe differ
ence between the two situations nay be characterized by two sets
of distinctions. In the first place, one of these relation
ships is "primary" in the traditional sociological sense, utile
the other is "secondary"; one is the relationship of daughter to
father, the other of one girl to a generalized other consisting
of some two thousand fellow students. In the second place, one
of the relationships involves a ranking or hierarchical organiza
tion of superordination end subordination, while the other in
volves a more voluntary and "unbound" as it were, relationship
between equals.3

Olmsted's diagram of this relationship is aa foUows:

Priamry Secondary

Hierarchical or

organisation of
roles

ibid., pp. a9-50.

2,
Ibid

^Ibld

P. 55-

(1) E.g., master-
servant

relationship

(2) E.g., boss-worker
relationship
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Equal and Indeterminate
roles lacking formal
structure.

25

(3) E.G., companion- 00 E.G., casual
ship. contact*.

types of Bole Relationships

Specifically Olmsted notes that:

Character ratings of the sort used here suggest that persons
in a type (3) relationship (rating of particular friends) would
rate one another in more purely characterological terms, while
person* in a type (2) relationship would rate each other in most
purely role type terms. Furthermore, persons in a type (1) re
lationship would tend to perceive the other as inner-directed,
while those in a type (fc) relationship tend to rate the other as
other-directed.2

What has been said here about character type and role types
dees not in any way Invalidate the concept of social character.
It nay serve to suggest sees of the difficulties in defining and
measuring the chsracterologleal variable. . . . Social charac
ter nay be thought of as a way of treating psychological factors
so as to articulate them with sociological factors, the latter
being perhaps best conceivedof for these purposes as roles.3

Xn summation, there Is an over-aU value involvement here

that Olmsted makes which is worth noting because of the interrela

tionship* of role and behavior. He state* that:

It 1* a fact of life, and not a mere conceptual confusion, that
the roles people fill sold not only their behavior but their
WoltaaschauuEgen as weU and that the organization of personal
capacities and desires may InflPfivr their social position.4

As Olmsted points out in Parsons and Bales:

the role expectation . . . which 1* a unit of a system of social
interaction, is itself also a motivational unit—an Internalized
object of the personality of the actor. When a person is fully
socialised in the system of interaction it is not nearly so cor
rect to say that a role is something an actor "has" or "plays"
as that it is something that he 1*.5
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In conclusion, Olmsted pose* the question:

X* what we have been looking at, then, a picture of types of
role* or types of character structure. . . . Whenever one person
rate* another'* social stimulus value, whether in term* of
Bleaman's typology or not, we are likely to gat data In which role
and character factor* are lntermiagled.i

Thl* 1* a major point of di*eu**ion al*o, in a more theoreti

cal «en*e, perhap*. that Cutman and Wrong bring out In their paper in

Upset and Lowenthal.2 At leeat the awarene** of the intermingling

of role and character has been noted and will probably be discussed

for some time to come.

the Uttunen and Oaler Study (1959)

this study, made in Turku, Finland, was an attempt to test

the relevance of tbe Riesman lnner-otber-directed character typology

la a country where

. . . socialization is presunably parent-centered and the inner-
directed personality relatively prevalent, where parents exert
•trong pressures in sociaUzatlon and the child-training is
authoritarian, the Individual nay tend to rtrive toward the
Inner-directed personality ideal, toward the old-fashioned
character strength ideals included in the category of person
ality assets defined,3

in the study.

the ssmpla of 271 subject* was drawn froa residents of Turku

Interaction Process (dencce, Illinois: Free Press, 1955), P- 107.

1Jbld., p. 57.
Sobert Gutman and Denl* H. Wrong, •fcevid Biesman's Typology

of Character," In Upset and Lowenthal, op. clt., pp. 295-315-

^Yrjo Uttunen and Eugene L. Gaier, •Occupational Value* and
Mode* of Conformity," The Journal of Social Psychology. LI (I960),
pp. 123-133.
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with age* between twenty and sixty-five. In the word* of the joint

authors, "Turku is in many respects representative of the general

characteristics of the expanding, urban sub-culture of Finland, which

at present, 1* in the middle of a rapid industrial development." the

authors also pointed out Riesnan'• suggestion "that the countries of

the Protestant, northern Europe, are primarily Inner-directed In

their socialization orientations.

Subjects far the test "were asked to U*t three each of what

they considered their greatest personality assets and greatest person

ality liabilities." Indexes utilized in part, were taken froa Rosen

berg2 and were "indices of the two •o-csUed capitalistic occupational

values of individualism and self-initiative. . . ."3 All "items were

presented in tbe form of choice Interview questions. "the 381

obtained personality assets were classified into three major cate

gories : Group Behavior. Character Trait', ffl 'tM*1^"1-"

Ho significance was obtained between personality assets end

•elf-initiative and group initiative value supporter*, nor between

the personality assets and self control and group control values.

"/n hypothesis of perceptual defense was posited to support these

results"6 (a* stated in the first paragraph of thi* section).

Tbld., p. 125-

St. Rosenberg, Occupations and Values (Clencoe, Xtt.t Free
Press of Glencos, 1957).

Uttunen and Gaier, op. clt., p. 12$.

Ibid., p. 126.

Ibid., p. 132.

''ibid.
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the Kassarjian Study (I962)

this study entitled "A Study of Riesman'* Theory of Social

Character, assumes that "lnner-other-directedness can best be con-

ceived of as a continuum. The author developed an inner-other-

dlrected scale (a five-point rating scale) for thirty-six "forced-

choice type of item worded in the first person singular. The test,

after establishing reliability and validity, was given to 150 under

graduates enrolled in Introductory classes In psychology at the

University of California, Los Angeles (U.C.L.A.). Also included in

the validation studies for the 1-0 Scale were certain groups of

graduate students (number not specified) who were chosen from fields

of study that would best Indicate a clear divergence of lnner-other-

directedness. For example,

The inner-directed sample was randomly drawn from students
majoring in any of the natural sciences, philosophy, physical
anthropology, or archaeology. The other-directed sample con
sisted of randomly chosen graduate students in the School of
Education, in social welfare, political science, and various
areas of business administration. One hundred copies of the 1-0
Scale were mailed out to each group of subjects, of which roughly
50 per cent were returned.^

In addition, certain preliminary data from the Centers Stud/'

on the Greater Los Angeles area was included In a partial analysis

Waltrud Marggraff Kassarjian, "A Study of Riesman's Theory of!
Social Character," Soeiometry. 3QCV, Ho. 3 (September, I962), pp. 213-
230. j

2
Ibid., p. 216.

3Ibid.

*Ibld.. pp. 218-219.

5See next section (The Centers [Centers-Horowitz Study]),1962.
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In an attempt to teat the 1-0 Scale as it applied to a general popula
tion.

Findings relative to city-town size are cited by Kassarjian:

the undergraduate sample shows a tendency, although insignificant,
that persons coming from towns of less than 25,000 inhabitants,
tend toward inner-direction. In the graduate sample the differ
ence beccsaes more pronounced, to the point of yielding a .05
•igaificance: persons from smaU towns (less than 25,000) are
mainly inner-directed, whUe aubject* froa towns larger than that
tend mainly toward other-direction. A sample froa an area more
diverse with regard to size of towns may yield more definite re
sult* .1

General Statement

Kassarjian ha* noted that in this additional phase of the

study, that i«, the extension to the Greater Los Angeles area,

it was determined that the variable of inner-other-dlrectedness
extends beyond the original eoUege sample to the general popula
tion in Greater Los Angeles. ... Hot ail of tbe expected
correlations between personal data and 1-0 Scale in the staple
of the general population were confirmed.2

It ia concluded that inner-other-dlrectedness exists as a
relatively Independent variable and can be measured reliably and
validly by means of tbe present confirmation of Riescnn's
theoreticaUy proposed continuum of lnner-other-directedness.3

the Center* (Centers-Horowitz) Study (I962)**
In two separate papers, reference is made to one study on the

1Ibld., p. 221.
2
Ibid., pp. 225-226.

%bid.

RJ. First paper cited by Joint authorship: Richard Center*
and Miriam Horowitz, "Social Character and Conformity: A Differential
in SusceptibUlty to Social Influence," Journal of Social Psychology
K (1963), p. 3^5. * * =Bt'
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metropolitan area of Los Angeles relative to the Bieaaan typology.

In the first and preliminary paper, "Social Character and Conformity:

A Differential ia Susceptibility to Social Influence," the principal

hypothesis was:

. . . that other-directed people are more susceptible than
inner-directed people to the influence of others. Hence they
wUl tend to conform to the opinions of other persons, especi
ally If those la question are perceived a* being socially im
portant. In a sense a test of this hypothesis is a validity
tart of Rlessan** theory, for if other-directed persons are not
•ore susceptible to the influence of others the whole concept-
of other-direetedaess is meaningless and empty. Such a state
ment, of course, Implies a reasonably valid and reliable measure-
ing instruaent, and the 1-0 Social Preference can qualify here,
with a reliabUity coefficient of .85 and a validity coefficient
of .o9.i

The Centers-Horowitz article point* out, a* noted previously

in the quotaUon Ju*t cited, that conformity and other-dlrectedness

are crucial to basic conceptions of Riesman, though conformity is

applicable to the inner-directed also.

the reader should refer to an earlier cited work before re

turning to the Centers-Horowitz article. Kassarjian states that:

*t first glance, one might ceU an other-directed parson a
•conformist,' as eospsred with the 'indiTidualistic' inner-
directed person. Eovever, «uch a classification wUl not hold
ap under close scrutiny, at least not without further qualify
ing the tera 'conformity.* To the layaan the word conformity
mean* compliance with established norms. In Mertoa's words5
social conformity usually denotes 'conformity to tbe norms and
expectations current in the individual's own membership group.'
Ho doubt an other-directed person tries to go along with the
group to gain its approval and acceptance. Hi* behavior depend*
almost exclusively upon the expectation* and influences of his
peers. But the inner-directed individual may be Just a* much a

ed.;

"Tbid.

Tobert K. Msrton, Social Theory and Social Structure (rev.
Oleneoe, IUinoia: Free Pre«s, 1957), pp. 225-3o£
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conformist, if not mare *o. Riesman point* out that he conforms
for different reasons and in a different manner. Be conform*

almost rigidly to tbe established standards and values associated
with his position and status in society, as he has learned them; '
Be amy also conform in a more definite group situation or even
under group pressure, especially in order to get a certain task
done. Hi* drive for success and accomplishment may make him con
form, rather than the need for approval which the other-directed
Individual mast meet.1

Centers and Horowitz used data obtained by administering the 1-0

Social Preference Scale to 36>t student* enrolled In an elementary

class In psychology at UCLA.

General Statement

Center* and Horowitz Indicate that "Tbe hypothesis that

other-directed persons would be more Influenced to conform in their

views in the direction of fictitious important people than the inner-

directed seems to be substantially confirmed. . . .

It la worthy of note that highly other-directed subjects will
conform to the attitudes of person* whoa they feel fit this
designation, even though there 1* no implication that they will
be rewarded in any external way for doing so. There is here,
then, not only an Indication that the other-directed person
looks to external sources for guidance, but the suggestion that
conformity for Itself becomes for him a desirable goal. The pro
cess of conforming then is apparently self-rewarding.3

la summary, then, the author* state that

It was found that other-directed persons were more suspectible
to the social Influence of the reported opinions of others or to
prestige suggestion from a vaguely defined source than were inner-
directed person*. The result is interpreted as positive support
for the hypothesis."

1KassarJian, op. clt.. pp. 215-216.

Centers and Horowitz, op. clt., p. 3*7.

3Xbid., PP. 3*7-3W.
''ibid., p. 3W.

 

 

Propriety of the Erich Fromm Document Center. For personal use only. Citation or publication of 
material prohibited without express written permission of the copyright holder. 
 

Eigentum des Erich Fromm Dokumentationszentrums. Nutzung nur für persönliche Zwecke. 
Veröffentlichungen – auch von Teilen – bedürfen der schriftlichen Erlaubnis des Rechteinhabers. 

 

Lang, V. R., 1968a: A Comparison of Aspects of the Riesman, Fromm and Morris Typologies 
Relevant to Self-Concept, St. John's University Dissertation 1968, 161 pp.



the Center* Study (1962)1

thi* paper on the Center* Study was first referred to In the

Initial article (section preceding this one), by Centers and Horowit*.

How we have Center** own summary of data obtained from the greater Los

Angeles metropolitan survey.

this rtudy Is Important because it la the flr*t of it* kind

to extend the limit* of the population, that 1«, ia Center*' person-

to—person interview survey involving a cross-section sample of 1,077

adult* in the Los Angeles metropolitan area, where 1* a better oppor

tunity to test Biesaan's typology a* contrasted with most, in fact,

all of the previous studies limited to college students. Centers

state*:

la order to determine tbe distributive characteristics of the
Riesman social character typology a personal interview survey was
conducted with a cross section of adult* in greater Los Aneeles.
Bespondents were administered a test to measure inner-other
directedness, and, in analysi* of the data, their scores were
related to several variables, with particular attention being
given to testing the validity of Biesaan's assertions that
other-dlrectedness Is sost prevalent in the middle class and ia
increasing. Inner-other directedness was found to be norRaUy
distributed, without appreciable correlation with socio-economic
Indices, but with other-directednes* being more comon in younger
people. The latter finding is interpreted a* •upportlng Riesman '*
claim that other-dlrectedness Is becoming more prevalent In
America.2

Centers alone is responsible for thi* summary article. It
should be noted, in point of time, that the first Joint article was
submitted for publication in Eovenber, I96I; however, the second
Centers article was pubUshed ia September, 1962. The first Joint
article, then, was pubUshed in 1963, evidently In order to supply
•ore data about the complete study.

diehard Centers, "An Examination of tbe Riesnan Social
Character Typology, A MetropoUtan Snrvey," Soeiometry. XXV, Ho. 3
(September, 1962), p. 231.. *•
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Using the 1-0 Social Preference Seal* developed by Kassarjian

with minor modifications made for use in personal survey procedure,

Centers included twenty-five of the moat efficient and discriminating

Item*, the instrument developed bad a reliability coefficient of .85

and a validity of .69. (Thi* fact was noted earlier In comments about

the Centers-Horowitz study.)

In addition, a three-item Guttaaa-type scale of feelings of self-
competence developed at the Michigan Survey Research Center was
included, as veU as questions on education, occupational, reU-
gion, political affiliation, social class Identification, place
of birth and age. Sex, race, and socio-economic status were noted
by the interviewer.

One or two special items are noted with regard to this study.

Briefly, "The correlation of education with lnner-other-directedness

1* itself very small in magnitude, but doe* indicate a alight tendency

for more highly educated individuals to be more inner-directed and for

leas educated individuals to be mare other-directed.

Another finding of Centers' is:

Riesman's statement that other-dlrectedness is most marked
among the middle class is not borne out by our test, but there
is some sUght support for his assertion that America is tending
to become a more other-directed society 1<- our finding that young
er people tend to be more other-directed than older people.'

Continuing further, be states:

Although we have Interpreted the positive relationship between
youthfulness and other-direction as supporting Riesman, it should
be recognized that an alternative interpretation is possible.

It may be that as people grow older they also become more inner-

1Ibid., pp. 235-236.

gIbld.. p. 237.

Tbld., p. 237.
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directed, although the investigator recalls nothing In Bdesaan'a
descriptions of his types that would imply this. In fact, hi* a*
well aa otber theories of character type* strongly emphasise*
stability of such structures rather than change.1

Finally, he points out that:

Inner- and other-dlrectedness as measured by the 1-0 Social Pre
ference Scale was found to be essentiaUy normally distributed in
the sample, with a slight tendency for more highly advanced
people and older people to be more inner-directed. Also, more
•ale* were found in the inner-directed category. Rone of the
other variables appeared to have more than a negligible rela
tionship to directedness.2

the Peterson Study (1962-I963)

Richard A. Peterson at the University of Wisconsin, in review

ing previous empirical studies of the Riesman typology, notes that

"AU of these empirical investigations of Biesaan's typology of social

character assume, at least lapUcitly, that Inner-direction and other-

direction form a single dimension, this study takes as problematic

the assumption of unldimensionaUty.

In the prefatory remarks, Peterson states, In part, that

Most empirical studies using Inner- and other-direction
assume that they form poles of a single dlasnslon. However, the
factor analytic annipulation of items generated to tap these
conceptions of social character reported here suggest that inner-
and other-direction are more accurately conceptualized as cells
in a relatively complex property-space, definable in terms of
•ore femUiar concepts such as extroversion-introversion, exter
nal conforBity-independence, and the like. An analysis of demo
graphic variables adds weight to the property space conceptualiza
tion of inner- and other-direction.k

1Jbld., p. 238. "ibid., p. 2U0.

^Richard A. Peterson, "Dimensions of Social Character: An
Empirical Exploration of the Blesaan Typology," Soclooetry. XXVXI,
Bo. 2 (June, I96H), p. 195.

''Ibid., p. 19*.
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Peterson used aa a test of the Bieaaan typology aixty-elght

•lapl* declarative statement* to which respondents were asked to

answer along a seven-point Llkert-type agree-disagree continuum. An

additional set of eleven demographic questions were included.

the research was conducted among 5*7 undergraduates t»n«e

Introductory •odology courses during the faU term of 1962-1963 at

tbe University of Wisconsin.

the Item defining the Eight Factors Peterson used were a*

foUows:

Factor 1: AffUlation-Achieveaent
Factor 2: Principle
Factor 3: Task Focus
Factor k: External Conformity-IndivlduaUty
Factor 5: Extroversion-Introversion
Factor 6: Self-Other Sources of Socialization Patterns
Factor 7: Pragaatisn
Factor 8: Strugglel

the fact of a lack of relatively few positive correlations

wa* noted by Peterson; however, some Interesting observation* are

made with regard to data of tbe father** socio-economic status (SBS)

that conform to Biesaan's prediction. They are aa foUows:

1. Inner-directed* are more common among those low in SES, and
other-directed* are more cocoon among those high in SES.

2. When specific occupations of respondents' fathers are noted,
the chUdren of professionals tend to be other-directed
•or* often than others. This tendency is less marked far
the free professionals than among technician* and engineers.

3. ChUdren of manager*, as distinct from owner*, tend to be
other-directed more often, while chUdren of unskilled blue-
eoUar worker* tend more often to be inner-directed.

«. The only occupational group to violate the prediction de
rivable froa Riesman Is the skilled blue-collar; their chU
dren were predominantly other-directed.

1Ibid., pp. 200-201.
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5. Bo differences were found between inner-directed and other-
directed group* la entrepreneurial versus bureaucratic
source of family income.1

A final

notes that

refer* to the mobUlty aspect. Peterson

Bieaaan characterizes the other-directed* as highly mobile; how
ever, no difference was found between the two groups in the num
ber of home* in which they had Uved over their lives. However,
in line with Biesaaa's predictions, other-directed* more often
than inner-directed* came from large urban center* and town*
growing rapidly during the period I9UO-I96O.2

the Kallen Study (1963)

David J. Kallen In a study, "Inner-Direction, Other-Direction,

and Social Integration Setting, sought to test the assumption of

Riesman and others about tbe relationship between culture and per

sonality such that "individual* who are related to the social struc

ture through relatively entrepreneurial roles should be more inner-

directed and persons who are related through bureaucratic roles

should be more other-directed.

Citing that the nature of the distinction between inner- and

other-direction is in the source of the individual's goals and goal

pathways, Kallen state* that

for- the inner-directed individual, behavior directives sre
drawn froa internalized goals, values and standards. The ways
In which his goal* are achieved may be similarly determined by
Internal mechanism* or by expediency. Because of the importance

bid., p. 205. Ibid.

^David J. Kallen, Inner-Direction, Other-Direction, and
Social Integration Setting," Human Relations. XVI, Ro. 1 (February,
1963), PP. 75-87.

Ibid., p. 76.
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of the achievement of goals which are implanted early in life,
it seems likely that when choice ia necessary the inner-directed
Individual will choose disvaloed pathways to the goal rather
than abandon the goal.

the other-directed individual seek* both the goal and the
goal pathway froa those around his rather than from within him
self. Both tbe goals and the pathway*, with the exception of the
search Itself, and a seeking of acceptance from others, are rela
tively short term, changing as the expectations of others change.

In this study, he introduce* an Interesting research dis

tinction, not new, for example, levels of character structure since

It Is not a unitary concept, that is, with reference to Riesaan's con

ceptualization, that the "individual amy be inner-directed in some

area* and other-directed ia other*. Behavior* which appear other-

2
directed amy be due to strong internalized goals, and vice versa.

Kallen proposes the distinction that there are "two level* of

character structure: one at the value level, the other at the be

havioral level, these are referred to a* value and actioc character

structure.

Value character structure is probably more enduring and less amen
able to change. "Values, foUowing Levin, have a potential for
including forces which determine which types of activity wUl have
positive and which wUl have negative valence for as individual
in a given situation. Values influence behavior, but. according
to this definition, do not arouse it. Most sinpiy put, values
determine the valence of goals and paths to the goel" (fiubbeU,
I956). "Value based character structure represents the elsJar
directive* for action the Individual would take if he were not
influenced by social forces other than those which influenced the
development of his character structure. ... It then represents
tbe prototype of the action character structure the individual
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ab^to^L^nft? f^f^!0* 0th"™ «*"*»*«Ujr reacted favorably to his initial attempts at expressing these early value
directions, and (b) the immediate social .Uieu was one in which
behavior, resulting from thi* prototype of later characterological
SSiS. oSi£i&ft1""'witMa»*"***<*««^

Continuing with tbe distinction between levals of character structure,
Kallen states that

Behavioral consistency wiU, through the responses of slgnifi-
^-^er"i b9,C0ae ^"Srated into the self-concept of the Individual. Consistently behaving ia an other-directed manner, for
whatever reason, wUl lead both to a part of the indlridual's
self-concept entailing other direction, and to other people ex
pecting the individual to act in this manner. £1. ST. part
of the self system, the individual's perception of hiaseif«
fcfiff*^^*11^*" lnB'r" °r ^^'-^ected ways, that is meantby action character structure. It should be noted that the empha-

h!f! ** 80t " tinet «*««v.tloB. of behavior, but on tta
perception that the individual ha* of hi* own behavior.2

the subsequent portion of KaUen's study refer, to the designation of
three settings: the Social Integration Setting, The Entrepreneurial

Integration Setting, and the Bureaucratic Setting. The first cited

*.J * *?*!*• *° "* Mture ot the ties the Individual has with
a?* IVL? "•**" ^^ *• ** • «**«•• the entrepreneurialand the bureaucratic settings, as employed in this study . . .
represent oualltative differences In the relationship between
the individuals and the social structure .3

the latter two "represent different parts of the articulated whole of

urban industriaUzed society. With the increasing differentiation

•nd .peeiaUzation of the various role complexes, the economic role

ha* assumed primacy, in an interdependent set of role system."'1

*Ibld.

2Ibid., pp. 76-77.

3?£ld., P« 77.
*Ibld., .
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Specifically, the historical transition Is as foUows:

the entrepreneurial integration setting developed with the
growth of urbanization and industrialisation. The great popula
tion movements, from both Europe to the United States and from
rural cosaunltiea to the developing urban centers, served to
loosen the primary and nomativ* ties of the migrants. The tradi
tional skills and styles of Ufa were no longer appropriate or
effective. But the norms were not clear or weU developed.1

Kallen then lists four characteristics that are elaboration* in a

specific sense of the above noted general expression of the

entrepreneurial integration setting. In like manner, he continues to

the Bureaucratic Integration setting:

The bureaucratic integration setting Is the outgrowth of the
entrepreneurial. As the productive and managerial organization*
grew, they developed interlocking structures where changes in
one led to changes in the others, and where the very size of
the organization enabled it to overcone minor changes in supply
end demand. The aize, demanded skill*, and interpersonal rela
tions of the bureaucratic setting made it almost the polar oppo
site of the entrepreneurial.2

After Hating five characteristics of tbe bureaucratic integration

setting, he concludes by noting that

It should be clear, then, that the role demands of the entre
preneurial and bureaucratic settings differ, and it is their
dlfferences that lead to differences in tbe character struc
tures which ara expected to be found associated with tbe differ
ent integration settings.3

Kallen'* only hypothesis is a statement of the relationship

between character structure and tbe integration settings noted. He

hypothesized:

Individual* who are related to society through the entrepreneurial

lIbld.

Ibid., p. 78.

^Xbld.. p. 79-
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Integration setting wUl have value inner-directed character
structure*, and individual* who are related to society through
the bureaucratic Integration setting will have value other-
direction character structures.1

the study saapl* included fifty-two high school Juniors and

seniors, male and female, residing in the suburbs of Chicago, Illinois;

8t. Louis, Missouri; and Philadelphia, Pennsylvania. Background of
2

all the student* la the study are middle or upper middle class.

Measurement of the three integration settings by Kallen were

as foUows:

Measurement of Integration Setting

the integration setting of the adolescent was considered to
be determined by the economic role of his father. An individual
considered to be related to society through the entrepreneurial
•etting If his father met any of the foUowing conditions:

1. Wss foreign born
2. Bvsr Uved on a farm
3. Was self-employed
k. Worked for a company with two or fewer levels of

supervision.
Be was considered to be part of the bureaucratic integration

•etting if his father met aU of the foUowing conditions:
1. Was native born

2. Rover lived on a farm
3. Was not self-employed
k. Worked for an organization with three or more level* of

supervisionJ1

Measurement of Value Character Structure'*

Value character structure was defined above as the value base
for the major action directives of the individual. It is seen

1Tbid.

Ibid., p. 80.

Ibid,

''ibid.. . .

'jbld., p.. 81.
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as the character structure the individual would have if he wa*
not Influenced by his social environment. It was masured in the
foUowing way:

Each subject rank-ordered twelve of the thirteen "Ways to
Uve" or "Path* of Life" written by Dr. Charles Morris (1957).
these "Paths of Life" present capsule statements of major value
orientations. Each Path was rated by four Independent raters
on two separate five-point scale* for inner- and other-direction.
the difference between the inner- and other-direction rating was
computed, resulting in a seventeen point scale. The Individual
scores were computed, by multiplying the individual's rank-order
of the Path by its scale score and summing for all Items. This
resulted in a scale with individual scores ranging from 29 to
U8 and a median of 79. Scorea below the median were considered
Indicative of other-direction, and the score* above the median
were considered Indicative of inner-direction.

Measurement of Action Character Structure

As part of the larger study involved, each respondent wa*
Interviewed about the ways in which he made his decisions. The
respondent was asked to give en example of a conflict with his
parents (Shall I do what my parents want me to do or what I
♦hint is rightf) and of a conflict with his peers (How can I
be myself and atUl go along with the gang?). He was inter
viewed about a number of aspects of each decision, the same
questions being used for each situation.

For each decision, the respondent was first asked, "What
do you usually decidet" Replies of "What I want," and "What I
think is right" were scored as inner-directed; ell other re
sponses were scored as other-directed. The second question was,
"In making a decision like this, which is the most important .
influence: yourself, other people, or the situation^1 A re
sponse of "myself" was scored as Inner-directed; replies of
"other people" or "the situation" were scored as other-directed.

A subject was considered to be action-based inner-directed
If he gave three or four inner-directed responses to these
questions. Three or four other-directed responses were con
sidered indicative of other-direction. A person who gave two
Inner- and two other-directed repUes was considered to be
mixed (or inconsistent) in his action character structure.

Result*

With respect to Integration Setting and Value Character

Structure. Kallen found that "the original hypothesis, that those re-
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lated to society bureaucratic setting wUl be other-directed, in

value character structure and those related through entrepreneurial

role* wUl be Inner-directed, ia supported. At the same time, the

relationship is far from perfect.

With respect to Value and Action Character Structure, XaUen

note* that "value Inner-directed person* wUl be clear on the accep

tance of or rejection of influence (or have either Inner- or other-

action character structures) whereas those whose value-based charac

ter structure is other-directed wiU be mixed (or inconsistent) in

the action measure, 1* not supported. Though there is a slight ten

dency In this direction, the results do not come close to an accep-
2

table level of significance.

With respect to Integration Setting and Action Character

Structure, Kalian found

. . . person* related to society through entrepreneurial roles
wUl be clearly inner- or other-directed in behavior, whereas
those related through bureaucratic role* wUl be mixed in their
action character structure. . . . This expectation decands
some modification. More entrepreneurshlps are inner-directed
on the action measure of character structure than are either
mixed or other-directed, with Just under half the entrepreneurs
being inner-directed. At the same time, of tbe entrepreneurial
group, the proportion of other-directed on tbe action measure
is only slightly greater than the proportion of mixed.

The relationship is clearer among those related through
bureaucratic roles. They are clearly not Inner-directed in
action; but may be either other-directed or mixed in their
action character structure.''

Conclusions

XaUen concluded that "Different levels of character structure

1Ibid., p. 82.
3lbld.

gIbld., p. 83.
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have been identified; these did not relate weU to each other—but

each related to whether the individml was Integrated Into society
.1

through entrepreneurial or bureaucratic economic organizations.

Highlights of Kalian's conclusion* are as follow*:

*3

tbe results of this examination, and of the larger rtudy of which
It Is a part, whUe leaving many questions unanswered, do not re
veal the bUnd foUowing of the peer group, the dissolution of
the *elf into the group, that Biesaaa predicted. Only a saaU
portion of the sample wa* completely other-directed in values and
behavior. Above aU, the result* seem to *upport the growth of
autonomy and flexibUity, a greater give and take, in ways that
are consistent with the role demands of different portions of the
social system for the different Sexes. As was expected, the
•hift from an inner- to an other-directed orientation was found
•ore among those related to bureaucratic than aaong those related
to entrepreneurial setting*, and more aaong boys than among
girl*, but aU these youngsters are being prepared for their
future roles; to the extent that society becoaes more bureau
cratic it wiU demand a greater other-direction in behavior if
not in value. There wUl, however, *tUl be a place for the
inner-directed. Aaong males, the occupational system may, for a
long time, have a place for the individual entrepreneur. Even
more Important in the bureaucracie*—industrial, governsant,
labor, and academic—there is stiU a need for the risk taker,
for the individual who can be lea* concerned with adjustment and
cooperation and more concerned with getting the Job done.

Finally, Kallen summarises with tbe observation that

... the results are lea* pe«slml*tic than Rie*ean's analysis,
•either the rigidity among the Inner-directed nor the denial of
self aaong the other-directed that Riesnan implied in his writing
la found in this sample. Whether the *elf regard and flexibUity
wUl continue into adulthood, leading to autonomy, is uncertain.3

the Kassarjian and Kassarjian Study (1965)

the study by H. H. andW. M. Kassarjian on "Occupational

Interests, Social Value* and Social Character"^ utUises Riesaan's

Ibid., p. 86.

Sjbld.
''Harold H. Kassarjian and Waltrud M. Kassarjian, "Occupational

Ibid., p. 86.
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social character types In an attempt to "link social character to

occupational interests and social values.

the authors noted the foUowing:

Prom his theoretical orientation Riesman states that gener
ally •peaking certain occupations attract inner-directed persons
while others appeal to other-directed individuals. However,
Riesman also points out that were a survey to be done one would
find that this occupational classification is not absolute—one
would find many inner-directed individuals in other-directed
occupation* and vice versa.2

• Accordingly, they hypothesized that

. . . although a person may be engaged In a job inconsistent
with his social character type, his occupational Interests and
preferences would stiU be in accord with those of the inner- or
other-directed typology. A test of the hypothesis should be
feasible only by a comparison of an individual'* score on en.in
strument measuring lnner-other-directedness with hi* performance
on an occupational Interest test.3

the Strong Vocational Interest Blank (1938) was selected for one as

pect of the research. The Kassarjlans stated also that "inner-

direction would be related to the theoretical and aesthetic types of

•an while other-direction is related to the economic, social and poU-

tlcal values. ...

Prom a sample of 233 students who had been gives the

Kassarjian 1-0 Social Preference Scale, a group of fifty Inner-

directed and fifty other-directed subjects, ml* and female, were

given the two tests (SVIB) and (SV) noted previously.

Interests, Social Values and Social Character," Journal of Counseling
Psychology. HI, Ro. 1 (1965), pp. *8-53-

1IMd., p. k8.

%ld., pp. *8-J»9.

2Ibld.

Ibid., p. %9.
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With respect to Occupational Interests, the authors noted

that "the Strong profUes of the inner-directed and other-directed
J.

groups exist for both males . . .and females ... la the sample.

Using the .05 level of .Ignificance, "subsequent t te*t* resulted in

seventeen occupations for women out of twenty-seven tapped by the

SVXB which clearly showed differences between Inner- and other-

directed individual*. Of the forty-five occupations of the Male Form
2

again seventeen became significant.

their cement relative to this portion of tbe research was

that

Generally the positive result* of the Individual scales on the
Strong Blank are as expected from Riesaan's theory. However,
it also becomes apparent that inner- and other-directed persons
did not snow significant differences in interest for a consider
able number of occupations, some of which should differentiate
according to the theoretical descriptions.3

With respect to Social Values, they noted the foUowing:

The theoretical scale ... is purported to tap values of people
characterized as intaUectusllats, since their interests are
concerned with unearthing the truth, be it by empirical, rational,
analytic or critical means. The hypothesis that Inner-directed
individuals would score significantly higher on this scale than
the other-directed was substantiated at the .01 level of con
fidence. However, . . . when the sexes are considered separately
significance is reached only by tbe female group.**

the economic scale aims at Individual interested in the utUity
of things and the accumulation and maintenance of tangible
wealth. The economic man embrace* tbe practical affairs of the

^Tbld.

gIbld.

Tbld., p. 51.

*Ibid., pp. 52-53.
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business world—the production, marketing and consumption of
good* and the elaboration of credit. Tbe hypothesis that other-
directed individuals would aeore higher on this scale wa* sub
stantiated at the .05 level for both sexes.l

tbe aesthetic person tend* toward individualism and self-
sufflciency. Business processes and advertising are considered
a ruthless destruction of what are hi* most Important values.

Be may *how interest ia the beautiful aspects of many diverse
subject*—art, religion, human being*, pomp and power, etc. It
was hypothesized and confirmed by the date at the .001 level that
the aesthetic values type Is primarily related to inner-direction
rather than other-direction for both males and females.2

the social value measured by the scale 1* centered around an
altruistic, philanthropic love of people rather than more general
strivings for social interaction. It was expected and hypothe
sized that tbe social.value scale score* would be higher aaong
the other-directed people. This was found to be the case for
tbe female subject* but definitely not aaong male*.3

the political scale is devised to measure desire for power
rather than zest for political activities. . . . Riesman thought
that If an other-directed person does become Involved in politics
the motivation is to increase his contacts with other people.

Be is more likely to become tbe "inside dopester," interested
in appearing informed to other people. The inner-directed indi
vidual on the other hand, tends to turn up aaong the aoralizers
In politics or be Involved in a particular cause. Thus it was
hesitatingly hypothesized that other-directed individuals would
score higher on the political scale. This hypothesis was con
firmed at the .05 level of confidence for the total group and
for the male group when considered separately. . . .*

the religious nan is mystical, involved in trying to compre
hend the cosmos in its totality and searching for the divine in
every event. The present authors felt no prediction or hypo
theses could theoretically be made as the religious value does
not appear to be related to inner- and other-direction. Results
Indicated that for the total group there were no significant
differences on the religious scale between inner- and other-

5directed subjects
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In reviewing the data, the authors note that:

... In spite of the significant group difference*, single indi
viduals do not seem to score consistently from one scale to
another In an expected direction based on which group they belong
to. the subjects which are high scorers on one scale within a
group are not generally the ssae aa those who score high on
another scale or even though statistics on the means of the various
scale* were found to differentiate between inner- and other-
directed group*. Hence, in spite of the overaU positive results
obtained, an attempt to predict the profUe of social values for
any given inner- or other-directed individual doss not seea
Justified or rewarding on the basis of this study.1

Aaong the suggested explanation* summarized by the authors

with respect to the first part of their study on occupational corre

late* with the Strong Vocational Interest Blank, "they suggested that

rather than actual occupation, an individual'* occupational interests

were a better reflector of hi* social character. In addition, they

pointed out that "a need aeemed to exist for a atudy of the underlying

social value system of the inner- and other-directed persons.

With respect to the AUport-Vernon-Lindxey Study of Values,

their data "showed that the inner-directed group scored higher on tbe

theoretical and aesthetic value scales and lower on the economic,

aocial and political scales and thus substantiates the hypothesis.

A concluding insight with respect to occupational Interests

as they relate to inherent satisfaction* is gained froa Raymond W.

Mack'a study of determinateness of role and occupational ideology.

3Ibid.

Ibid.

"Ibid.

'Raymond W. Mack, "Occupational Ideology and the Determinate
Role," Social Forces. XXXVI, Ro. 1 (October, 1957), pp. 37-W».
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Hypothesizing the requirement* for entry into an occupation, he proposed

a continuum of determinate and indeterminate occupational status, the

former requiring elaborately prescribed conditions for entry by tbe in

cumbent, e.g., the physician, the latter characterized by far less

stringent requirements, e.g., the garbage coUector. Empirical verifi

cation by Mack supports bis hypothesis that,

. . . people in indeterminate occupational roles are means-
oriented, viewing their work as Instrumental snd shoving a greater
tendency to define life goals in monetary terms, while incumbents
or more determinate statuses are mare likely to view their work
as an end in itself and define life goals in occupational terms.

o

In reference to determlneteness specifically, Mack, citing

Caplow and Moore, points out that these authors "have called attention

to the necessity in our bureaucratic industrial society for a man to

3
play a less specialized role as he ascends the ladder of authority."

This implication of diffusion in the relation to authority suggests

that a less narrow concept such as social character is aore adequate to

interest diffeientiation than role which tends to be rather specific in

aU social Implications. That this distinction may present greater

problems in empirical verification cannot be denied.

The Kassarjian and Kassarjian Study (1966)

In a study, "Personality Correlates of Inner- and Otber-

1Ibid., p. kk.

Raymond W. Mack, "Occupational Determinateness: A Problem and
Hypothesis In Role Theory," Social Forces. XXXV (October, 1956), p. 23.

3jheodore Caplow, The Sociology of Work (Minneapolis: Univer
sity of Minnesota Press, 195k); WUbert E. Moore, Industrial Relations
and the Social Order (Rev. ed.; Rew York: MacmUlan Co., 1951).
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Direction, the Joint authors point oat that "this study is a cor

relation type of analysis between two psychological Instrument*. . .

they note:

Since the Introduction of David Riesman'a conceptualizations
on social character (10), both layaen and social scientists have
philosophised about the relationship of tradition-, inner-, and
other-directedne*. to tbe personality variables .3

Specifically, theyemphaslse that

Although Riesman made It quite dear that he is concerned about
something akin to "national character" and not personality, one
often bears inner- and other-direction being associated with
Introversion-extroversion, security-Insecurity, strength of
•elf-concept, or ego, and a variety of other personality con-
tlnua.*

tbe authors proceeded in their project to identify, if possible,

personality variables with lnner-other-directedness. They used the

X-O Social Preference Scale (see Kassarjian study, 1962) ecabined with

the Minnesota Multiphasic Personality Inventory (MfPI). The guiding

hypothesis wa* "that personality variables cut across social character

In such a way that no discernible personality differences exist be

tween inner- and other-directed subjects."

the subjects were a sample of 100 undergraduate male business

administration students. Using analysis of variance and Pearsonian

Harold H. Kassarjian and Waltraud M. Kassarjian, "Personality
Correlates of Inner- and Other-Direction," The Journal of Social
Psychology. LXX (1966), pp. 281-285.

2
Ibid., p. 281.

3Ibld.

Ibid,

hlid., pp. 281-282.
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correlational analysis, their findings revealed the foUowing:

1. Significant differences existed on the Hysteria,

Masculinity-Feminity scale*.

2. the Ego Strength and Dominance Scales differentiated be

tween tbe two extreme group*.

3. the Social ResponslbUity and Anti ftmetlc Prejudice

Scale* were significant.

the author, note that "it is interesting ... that the inner-

end other-directed subjects do not differ on the Introverslon-Sxtra-

verslon Scale nor on the Personal Defensiveness Scale, although a

relationship is often assumed.

Additional comparisons were stated a* foUows:

On the other band, the Inner-directed person, as compared with
the other-directed person, could be said to be somewhat more
feminine and to indicate greater ego strength and social respon-
•ibUlty combined with less'dependency and prejudice.2

the general summation of their study is:

the significance of these minor differences, however, is in
serious question when one exaoinea the great similarities In
the overaU profiles. . . . Hot only are til the scores well
within the normal range, but the significant differences between
tbe groups are generally only about 2 or 3 raw acore points,
which could hardly be useful for predictive purpose* in individual
eases.

Tbe additional statistical treatment—Pearsonian correlation
coefficients computed on the total sample of 100 subjects between
the 1-0 scores and KSPI scales—lends further support to this
cautious Interpretation of the above positive results. . . .3

1Tbld., pp. 283-8*.

gIbld.. p. 281.

3Jbld., p. 28».
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... clearly the results Indicate rather poor relationships be
tween personality variable, and social character. Of the 25
statistics only one (Dy) is significantly different froa aero at
the 5 per cent level of confidence, and this could well have
occurred by chance. Hence, on the basis of the correlational
analysis, a relationship between inner- and other-direction and
personality variables as measured by the KSPI is not indicated.
these date, in conjunction with the analysis of variance result*
and Inspection of the profiles, lead to the conclcsioa that In
spite of the statistically positive result* la one aspect of the
study, It cannot be properly deduced that socially significant
personality difference* between inner- and other-directed sub
jects exist.1
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CBAPTKH HI

METHODOLOGY OP TBE STUDY

theoretical Source* and Empirical Referents:
Riesman, From, Morris

Hlrsaan Social Character

the complexity of the social character designations ha* been

noted In Chapter I of thi* atudy. A further emphasis in Biesaan's

word* indicates the empirical difficulties with respect to research

on hi* typology of inner-other direction: ". . . there can be no such

thing as a society or a person wholly dependent on . . . inner-

direction, or otber-directioo: each of theae modes of conformity is

universal, and the question 1* always one of

tinucs in pointing out that:

degree. He con-

. . . all human beings are inner-directed In the sense that,
brought up a* they are by people older than thezselvea, they
have acquired and internalized some permanent orientations from
then. And, conversely, aU human beings are other-directed in
the sense that they are oriented to the expectations of their

the •nltldlmrnslonsl aspect* of Bieaaan'* social character

conceptualization ar* specified in his definition (repeated here for

the sake of providing a bridge to the theoretical links between Froaa

and Morris):

Erich Fromm Archi?
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Social character is that part of "character" which 1* shared among
aignificant social groups and which, as most contemporary social
scientists define it, 1* the product of the experience of these
group*, the notion of social character permits us to speak . . .
of the character of classes, groups, regions, and nation*.1

the problems facing the researcher with respect to empirical criteria

have been borne out in the previous research conducted by other be

havioral scientists Interested in operational1zing these ideal types.

f^""» state* that:

The distinction between character structure and its manifesta
tions la behavior is at best a shadowy one. Moreover, inner-
direction and other-direction are abstract concepts and, aa this
book and Its companion volume (Faces in the Crorf) seek to make
plain, no lndlvicral is ever entirely ose or the othsr, particu
larly If his Ufe is viewed aa a whole, end not et any one ssaaant.
Thus, while it is interesting to compare individual* In terms of
'degrees of inner-direction and other-direction, such work can
hardly be conclusive, and tbose who have called for a lf.rre-scsle
empirical test of these traits, colled to a vuQle por»qrUon,
have little sTvoreciotlon of the cerilcxitv and get a or' tbe
theoretical t»salysls and enplrlccl Investigation that would be
required before such work could even bc,jin.':

The selection of the ssjaple subject, for reliability and

validity data in this study, i.e., Certified Public Accountants and

advertising agency presidents, wa* based on the pragmatic but real

use of experienced, mature men, who provided the guidelines for ideal

type extreaes a* an occupational group within the Blesaan inner-other-

dlrected typological framework. Blesaan eaphatlcaUy noted that his

focus was on a particular group, 1;*., "with the upper social strata,

particularly with what has been called the 'new middle class' of

salaried professionals and managers."

1Ibid., p. *.
2Ibld., p. xvili (Italic* mine).

^Ibid.. pp. xv-xvi.
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Ideal type criteria.—Ro strict typology exists of Indexes

to these character tralta of Inner-other-directed; however, Brodbeck

has presented some formal criteria by which individuals may be class!

fled as to their mechanism of conformity.

Brodbeck notes that:

... these criteria have been obtained by comparing all indica
tor* for til the roles discussed in The Lonely Crowd and attempt
ing to see which of theae indicators are used recurrently In all
roles or are continually stressed. They are not value criteria,
although they may be so analyzed, since ill mechanisms contain
patterns of scope and base values.2

tbe Brodbeck statements used to delineate self-concept are

baaed on the need for test references or questions on authority, suc

cess In life, goals, responsibility, etc.. all of which are important

facet* of a reflective, mature self-concept.

Inner-directed

Mechanisms of Conformity^

Other-directed

k. Criteria for success clear
cut and stable.

6. Authority is directly exer
cised; people set themselves
up a* models.

k. Criteria for success vague and
constantly changing.

6. Authority is masked behind
reasonableness and manipula
tion; no one wants to appear
to be "boss."

Arthur J. Brodbeck, "Values in The Lonely Crowd: Ascent or
Descent of Manf" in Upset and Lowenthal, op. cit.. pp. 70-71.

Ibid., p. 70.

See Appendix for complete Ust of twenty-three paired Inner-
Other-directed statements used in questionnaire on Self-concept study
of bank presidents, Certified Public Accountants end advertising
agency presidents. Rumbers above correspond to original Brodbeck
statements.
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Mechanisms of Conformity--Continued

7. Peeling of personal responsi
bility for one's fate.

10. Preference for thinking for
one's self.

U. Sharp separation, between work
and pleasure.

13. Work skills aore important than
social skills.

7. More tendency to project
blsa* for one's fate on

others.

10. Preference for group discus
sion and thlntrlng.

U. Work should be fun; one oust
"work" at play.

13. Social skill* more Important
than work skills.

la. Great emphasis on changing self, Ik. Great emphasis on expressing
buUdiag "character." self, being "personable."

18. Success measured In terms of
attaining an impersonal
standard.

20. Committed to long-term goal*.

21. Success attained by one's own
effort*.

18. Success measured in terms of
amklng friends and receiving
approval.

20. Looks for an lssudiate pay
off.

21. Success attained by the
Intervention of others.

the Proas Social-Character Orientations (Positive)

Erich Froaa states that:

In the process of Uvlng, man relates himself to tbe world (l) by
acquiring and assimUating, and (2) by relstlng hicself to people
(and himself). The former I shall call the process of eesieila-
tion; the latter, that of socialization. £oth fores of related-
net* are "open" and not, as with the animal, instinctively deter
mined.1

Froaa believes that "there Best be certain affinities between

tbe various forms of orientations in the process of assimilation and

socialization, respectively. Be has developed a schema which i. as
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Assimilation Socialisation

X. Bon-productive orientation
a) Receiving Masochistic

(Accepting) (Loyalty)
b) Exploiting Sadistic

(taking) (Authority)

—Symbiosis

c) Boarding Destructive )
(Preserving) (As.ertiveness) 1—Withdrawal

A) Marketing Indifferent 1
(Exchanging) (Fairness) )

II. Productive orientation

Working Loving, Reasoning

Praam fully realizes and states that "in reality, we always

deal with blend* (of orientations), for a character never represent*

one of the non-productive orientations exclusively. Be has de

veloped a definition of character as "the relatively permanent form

in which human energy is eanaUzed la the process of assimilation and

socialization.

Of Praam'* four social character orientations—the receiving,

exploiting, the hoarding and marketing orientation—the last two were

•elected for this typological study since tbe elaboration in Chapter I

points out the historical genesis of Riesman'. inner-other-directed

social character. In a parallel historical manner, Praam noted a

similar historical transition when he referred to the need for capital

accumulation and the hoarding oriented social character of the last

"Ibid., p. 112.
2

Gerald 8. Blum, Psychoanalytic Theories of PersonsOlty (Rew
Tork: mcOraw-HUl, Inc., 1964), p. 17*.
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century to the newer and modern marketing (alienated) social charac-

tar.1

Among the descriptive words and/or phrases selected for use

with each type of social character, one justification was based on

the need for simple, direct comprehension of the essential meaning;

hence, the preference for one word self-descriptions. Another Justi

fication for selection was purely pragmatic, namely, the need for

equal numbers of identifications for each orientation, i.e., the

boarding and the marketing orientation.

2
the Hoarding Orientation. —The hoarder bases his security on

saving and keeping what he has. Spending is felt to be a threat and

arouses anxiety. He surrounds himself by a protective waU and alms

to bring in as much as possible while letting virtually nothing out.

This miserliness extends to feelings snd thoughts as weU as money

and material things. Even love is viewed a* a means of possessing

the loved one. Pedantic orderliness, compulsive cleanliness, obses

sive punctuaUty, and obstinacy characterize his behavior. The mouth

tends to be tight-Upped, and hi* gestures express the withdrawn

attitude. Suspicion and fear of intimacy are usual accompaniments.

Franc lists the positive aspect* of this orientation^ as

foUows:

^chard

2

I. Evan., op. clt.. p. 7.

'ibid.. p. 176.

^Proaa, Man for Himself, op. clt.. p. U5«
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Boarding Orientation (Preserving)

• practical
• economical

• careful

• reserved
• patient
• cautious
• steadfast, tenacious
• Imperturbable
• composed under stress
• orderly
• methodical

• loyal

the Marketing Orientation. —People in this category regard

their personaUties as coaaodities to be bought snd sold. They mold

themselves to fit whatever qualities are in demand by others. They

have no stable and genuine character, no real experience of being

able to guide their own destiny. Feeling* of emptiness and anxiety

are basic. The marketing orientation also affects thinking. The

latter assumes the function of grasping things quickly so as to be

able to manipulate them successfully. This leads to superficiaUty

rather than penetrating to the essence of the phenomena. Such persons

must remain free of all individuality in order to fiU roles which

are currently most salable on the market.

lists the positive aspects of this orientation as

foUows:

1» - denotes selection for questionnaires: self-concept of
bank presidents, Certified Public Accountants, and advertising agency
presidents.

Slum, op. clt., p. 176.

*Froan, Man for Himself, op. clt.. pp. U5-U6.
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Marketing Orientation (Exchanging)

• purposeful
• able to change

youthful
• forward looking
• social

• open-minded
experimenting

• undonetic

•efficient

• curious

Intelligent
• adaptable
• tolerant
• witty
• generous

59

Morris Thirteen Ways to Uve

the •ynopalzed or capsule version of each Way to Uve that

was presented in Chapter I ia used throughout thi* study for the sake

of brevity; here, though, it 1* necessary to present the complete

mays to Uve. Collectively, they are referred to aa "world views,"

"philosophies of life," or "value-orientations."

The Ways do not for tbe moat part give reasons for adopting tbe
mode of Ufe that they advocate. A person who favors ana of
these alternatives or some combination of them is normally pre
pared to Justify hi* choice by statements about himself, about
the nature of man, about man's place in the cosmos, and about the
cosmos itself. Hence it becomes possible to explore the relation
of conceptions of the good Ufe to the wider-belief systeo in
which these conceptions are Imbedded and in terms of which they
are defended.1

1. In this "design for Uving* the individual actively parti
cipate* In the aocial Ufe of hi* canmunlty, not to change it pri
marily, but to under*tend, appreciate, and preaerve the best that
man ha* attained. Excessive desires should be avoided and moder
ation sought. One wants the good things of Ufe but in an order
ly way. Life i* to have clarity, balance, refinement, control.
Vulgarity, great enthusiasm, Irrational behavior, impatience, in
dulgence are to be avoided. Friendship ia to be esteemed, but
not easy intimacy with many people. Ufe ia to have discipline,
intelligibility, good manner*, predictabUity. Social changes
are to be made slowly snd carefully, so that what has been
achieved in human culture is not lost. The individual chould be
active physically and socially, but not in a hectic or radical
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life.

Restraint and Intelligence should give order to an active

60

2. the Individual should for the most part "go it alone,"
assuring himself of privacy ia Uvlng quarters, having much time
to himself, attempting to control hi* own Ufe. One should
stress self-sufficiency, reflection and meditation, knowledge
of himself. The direction of interest should be away from
Intimate associations with social groups, and away from the
physical manipulation of objects or atteapta at control of the
physical environment. One should aia to sinpUfy one's external
life, to moderate those desires whose satisfaction is dependent
upon physical and aocial forces outside of oneself, and to con
centrate attention upon the refinement, clarification, and self-
direction of oneself. Rot much can be done or is to be gained
by "Uvlng outwardly." One mast avoid dependence upon persons
or things; the center of Ufe should be found within oneself.

3. This way of Ufe makes central the sympathetic concern
for other persons. Affection should be the main thing in Ufe,
affection that is free from til trace* of the imposition of
oneself upon other* or of using others for one's own purpose.
Greed in possessions, emphasis on sexual passion, the search
for power over persons and things, excessive emphasis upon in
tellect, and undue concern for csaeself are to be avoided. For
these things binder the sympathetic love among persons which
alone give significance to Ufe. If we are aggressive we block
our receptivity to the personal forces upon which we are de
pendent for genuine personal growth. One should accordingly
purify oneself, restrain one's assertiveness, and becoae recep
tive, appreciative, and helpful with respect to other persons.

h. Ufel* something to be enjoyed—sensuously enjoyed,
enjoyed with relish and abandonaent. Tbe aim of life should
not be to control tbe course of tbe world or society or the
Uves of others, but to be open and receptive to things and per
sons, and to deUgbt in them. Life is more a festival than a
workshop or a school for moral discipline. To let oneself go,
to let things and persons affect oneself, 1. more important
than to do—or to do good. Such enjoyments, however,'require
that one be self-centered enough to be keenly aware of what is
happening and free for new happenings. 80 one should avoid en
tanglements, should not be too dependent on particular people
or things, should hot be self-sacrificing; one should be alone
a lot, should have time for meditation and awareness of oneself.
Solitude and sociality together are both necessary in tbe good
life.

5. A person should not hold on to himself, withdraw from
people, keep aloof and «elf-centered. Rather merge oneself
with a social group, enjoy cooperation and companionship, join
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with others la resolute activity for the realization of common
goal*. Persona are social and persona are active; Ufe should
merge energetic group activity and cooperative group enjoyment.
Meditation, restraint, concern for one's self-sufficiency, ab
stract InteUectuaUty, soUtude, stress on one'* possession*
cut the root* which bind persons together. One should Uve
outwardly with gusto, enjoying the good things of Ufe, working
with others to secure the things which make possible a pleasant
and energetic social Ufa. Those who oppose this ideal are not
to be dealt with too tenderly. USe can't be too fastidious.

6, Ufe continuously tends to stagnate, to become •comfort
able. Against these tendencies, a person must stress the need
of constant activity—physical action, adventure, the realistic
solution of specific problems as they appear, the Iaproveaent of
techniques for controlling the world and society. Man's future
depends primarily on what he does, not on what be feels or on
his •peculation*. Rew problems constantly arise and always wUl
arise. Improvements must always be made if man is to progress.
We can't just foUow the past or dream of what the future might
be. We have to work resolutely and continually if control is to
be gained over tbe forces which threaten us. Man should rely on
technical advances made possible by scientific knowledge. He
should find his goal in tbe solution of bis problems. The good
is the enemy of the better.

7* Ve should at various times and in various ways accept
something from all others' way of Ufe, but give no one our ex
clusive aUegiance. At one moment one of them is the tore
appropriate. Lite should contain enjoyment and action and con
templation in about equal amounts. When either is carried to
extreme we lose something Important for our Ufe. So we must
cultivate flexibUity, admit diversity in ourselves, sccept the
tension which this diversity produces, find a place for detach
ment in the midst of enjoyment and activity. The goal of Ufe
Is found in the dynamic integration of enjoyment, action, end
contemplation, and so in the dynamic Interaction of the various
paths of life. One should use aU of the* in building a Ufe,
and no one alone.

8. Enjoyment should be the keynote of Ufe. Rot the hectic
search for intense and exciting pleasures, but the enjoyment of
the simple and easily obtainable pleasures: the pleasures of
just existing, of savoring food, of comfortable surrounding*,
of talking with friends, or rest and relaxation. A hone that Is
warm and comfortable, chair* and a bed that are soft, e kitchen
weU stocked with food, a door open to the entrance of friends—
this 1* the place to Uve. Body at ease, relaxed, calm in it.
movement*, not hurried, breath slow, willing to nod and to rest,
grateful to the world that it is its food—so should tbe body be.
Driving ambition and tbe fanaticism of ascetic ideal* are tbe
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signs of discontented people who have lost the capacity to float
la the stream of simple, carefree, wholesome enjoyaent.

9. Receptivity should be the keynote of life, the good
things of life come by their own accord, and so come unsought,
they cannot be found by resolute action. They cannot be found
In the indulgence of the sensuous desires of the body. They can
not be gathered by participation in the turmoil of social Ufe.
they cannot be given to others by attempts to be helpful. They
cannot be garnered by hard thinking. Rather do they cose un
sought when the bars of tbe self are down. When the sell has
ceased to Bake deaands and waits ia quiet receptivity, it become*
open to the powers which nourish it and work through it; and sus
tained by these powers it knows Joy and peace. To sit alone under
the trees and the sky, open to nature's voices, calm and recep
tive, then can the wisdom from without come within.

10. Self-control should be the keynote of lite. Hot the
easy .elf-control which retreat* from the world, but the
vigilant, stem, manly control of a self which live* in the
world and knows the strengths of tbe world and the li&ite of
human power. The good Ufe 1* rationally directed and holds
firm to high ideas. It is not bent by the seductive voices of
comfort and desire. It does not expect social utepie*. It is
distrustful of final victories. Too much cannot bo expected.
Yet one can with vigilance bold firm the reins to hi* self,
control his unruly Impulses, understand his place in the world,
guide hi. actions by reason, maintain his self-reliant inde
pendence. And in this way, though he finally perish, een can
keep his human dignity and respect, and die with cosmic good
manners.

U. the contemplative Ufe is tbe good life. The external
world is no fit habitat for man. It is too big, too cold, too
pressing. Rather It Is the lite turned inward that its reward
ing. The rich Internal world of ideal*, of sensitive feeling*,
of reverie, of self-knowledge is man's true home. By tbe culti
vation of the self within, man alone becomes human. Only then
does there arise deep sympathy with ill that tires, an under
standing of the suffering inherent in Ufe, a realization of
the futility of aggressive action, the attainment of contempla
tive Joy. Conceit then fell* sway and austerity is dissolved.
In giving up the world one finds the large and finer see of
the inner self.

12. the use of the body's energy is the secret of a reward
ing Ufe. Tbe hands need material to make into something:
lumber and stone for building, food to harvest, clay to sold,
the muscles are aUve to joy only in action, in cUcblcg, run
ning, skiing and the like. Ufe finds its zest in overcoming,
dominating, conquering some obstacle. It 1* the active deed
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which 1* satisfying, the deed adequate to the present, the daring
and adventuresoae deed. Rot in cautious foresight, not in re
laxed ease doe* Ufe attain completion. Outward energetic action,
the excitement of power in the tangible present—this is the way
to life.

13. A person should let himself be used. Used by other per
sons in their growth, used by the great objective purposes in the
universe which sUently and Irresistibly achieve their goal. For
persons and the world's purposes are dependable at heart, and can
be trusted. One should be humble, constant, faithful, uninalatent.
Grateful far the affection and protection which one needs,. but
undemanding. Close to persons and to nature, and secure because
close. Rourishing the good by devotion and sustained by the good
because of devotion. One should be a serene, confident, quiet
vessel and instrument of the great dependable powers which aove to
their fulfillment.

Self-Concept

the presentation of self-concept as used in this study is in

cluded for a measure of precision within the limits of the study. Self-

concept 1* used in the behavioral sciences with a number of variations

In meaning a* noted in Chapter I. The moat generaUy acceptable

sociological definition ha* been selected with fuU knowledge that

•elf-concept theory ia 'open' to multiple disciplinary interpretation*.

WyUe has noted in this regard that,

When one reads the empirical Uterature pertaining to self-
concept theories, one finds that a bewildering array of hypoth
eses, measuring instruments, and research designs has been used.
A* • consequence, one cannot prepare a simple synthesis of estab
lished result*.1

Self-Concept

A self-conception consists, in addition to
(a) a view of identity, of
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(b) notions of one*, interests and aversions (that is, his
attitudes toward, object., cognltively, affectively,
and evaluatively)

(c) conception of one'* goal* and hi* successes in achieving

(d) a picture, sometimes quite sketchy, of the ideological
('world view')frame of reference through which he views
himself and other objects, and

(a) same kind of evaluation.1

Questionnaire Schema

A questionnaire (see Appendix) was devised in four parts to

obtain the necessary data regarding the self-concept with respect to tbe

Blesaan, Froaa, and Morris typologies.

the questionnaire utUized a Ukert-type scale with ranks froa

1 through 7. The questionnaire schema is a* foUows:

2
1. Blesaan - The Sociological Dimension: Parts IA and IHA

a. Inner-directed questions: Roe. 1, 3, 5, 7, 9;
kZ, **, a6, kB, 50

b. Other-directed questions: Bos. 2, k, 6, 8, 10;
•3, «5, *7, *9, 51

2. Morris^ - The Philosophical Dimension: Part II

a. Ways to Uve (#5. 8. 13): questions Ro. 33, 36, kl re
spectively and related to Riesaan's Other-directed
social character. j

b. Ways to Uve (#2, 6, 12): questions to Ro. 30, 31*, *0 re- j
•pectively and related to Bieraan's Other-directed !
social character.

c. Ways to Uve (A. 8): questions Ro. 32, 36 respectively
and related to Prom's Marketing oriented social
character.

d. Ways to Uve (#1. 10): questions Ro. 29, 38 respectively
and related to Frcaa's Hoarding oriented social character.

Tfahn, "!s*lf Conception," op..cit., p. 631.

brodbeck, op. clt.. pp. 70-71.

Ttorris, op. clt.. chap. I.

 

 

Propriety of the Erich Fromm Document Center. For personal use only. Citation or publication of 
material prohibited without express written permission of the copyright holder. 
 

Eigentum des Erich Fromm Dokumentationszentrums. Nutzung nur für persönliche Zwecke. 
Veröffentlichungen – auch von Teilen – bedürfen der schriftlichen Erlaubnis des Rechteinhabers. 

 

Lang, V. R., 1968a: A Comparison of Aspects of the Riesman, Fromm and Morris Typologies 
Relevant to Self-Concept, St. John's University Dissertation 1968, 161 pp.



65

3- Pi naa - The Social Psychological Dimension: Parts IB and IUB

a. marketing oriented questions: Ro*. 12,15,18,21,2k,27;
»o*. 53,56,59,62,65,68.

b. Boarding oriented questions: Bos. U,la,17,20,23,26;
•o*. 52,55,58,6l,6l»,67.

fc. the Demographic Dimension of Sample: Part IV

a. Age of subjects: Bo. 70
b. Education of subjects: Bo. 71
c. Cross Income:

Certified PubUc Accountants Ro. 73
Advertising Agency President Bo. 73
Bank Presidents Bo. 80

the *elf-concept questionnaires were Identical in structure

with respect to the first 69 questions as noted above la Parts IA and

TTIA; Fart XI and Part. XB and TTTB.

Scale and Scoring Procedure

Individual *"*< "«tlon of Each Question

A Ukert-type scale was used to measure self-concept data.

Responses were scaled as foUows:

7 - X agree ... very ancb

6 - X agree ... quite a lot

5 - X agree ... slightly

*> - I am indifferent

3-1 disagree ... slightly

2-1 disagree ... quite a lot

1 - I disagree ... very anch

7na, Man for Himself, op. clt., chap. HI.

^Thoaut Q. McCorsdck and Boy G. Francis, Methods of Research
in the Behavioral Sciences (Rew York: Harper and Brothers, I956X
P. 131.
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Beaponae language wa* modified for Morris' Ways to Uve by reference

to "like" or "dislike" with the same scale.

theoretically, the ideal Inner-directed type should rank

himself all 7'* on Riesaan's Inner-directed questions, aU 7'* on

Prom's hoarding oriented questions, and all 7's on Morris' (Inner-

directed) Ways to Uve Bos. 2, 6, 12. Be should also rank himself

all l's on the above questions that are considered as paired opposites.

Conversely, the ideal other-directed type should rank himself

111 7'. on Blesaan'* other-directed questions, aU 7's on Froma's

marketing oriented questions, and ill 7** on Morris' (Other-rdlrected)

Way* to Uve Bos. 5,' 8, 13. He should also rank himself aU l's on

the above questions that are considered as paired opposites. Thus,

the total score for the ideal inner-directed type, the ideal other-

directed type and the non-committed (rank of k) type would be the

•asm. Consequently, each question bad to be examined Individually;

no grand total of ranks could be Interpreted.

A Methodological Daa*iit

Cohn has noted that "the tendency to endorse item* on a scale

Independently of the content of the item* is termed s roponae »et.

this response set is sore likely to appear when the scale Item are

ambiguous. Bass has also noted that "response set to •cqulesce in

creased a* items became aore ambivalent." A aore complete clinical

^Thomas S. Cohn, "The Relation of tbe P Scale to a Response to
Answer Positively," American Psychologist. VIII, (1953). P- 335 (ital
ic* mine).

^Bernard M. Bass, "Authoritarianism or Acquiescence?" Journal
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study by Couch and Keniston, "Yeasayers and Raysayers: Agreeing Re

sponse Set as a Personality Variable," points out that:

Xeasayers were shown to be individuals with weak ego controls,
who accept impulses without reservation, and who "agree" and
easily respond to stimuli exerted on them. The naysayer inhibits
and suppresses his Impulses, in many ways rejecting ill emotional
stimuli Impinging on him.1

their conclusions, important for the clinician and the testing milieu,

la that the study

... ha* demonstrated both the far-reaching importance of response
set in the area of psychological tests and the major proposition
that the agreeing response tendency is based on a central person-
aUty syndrome.2

the methodological Insights of these three studies are relevant to aU

research; however, the maturity of tbe typological study sample sub

jects argues in favor of • more realistic insight to self-concept ss

indicated from the foUowing suggestion with respect to sample subjects

and their success/authority dimensions.

Sample Subjects, Sample Size and Response.

Preface

In the on-going process of Uvlng, aging and socialization con

tinue in daUy social interaction; however, two "givens" in this

typological study relative to sample subjects, bank presidents, ought

of Abnormal and Social Psychology, U (Hovember, 1955), P. 623.

Arthur Couch and Kenneth Keniston, "Yessayers and Raysayers:
Agreeing Response Set a* a Personality Variable," Journal of Abnormal
and Social Psychology, LX, Ho. 2 (i960), p. 173.

2Jbld., p. 173-
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to be noted: (1) they are mature men in term* of age, and (2) they

have been socialized into their occupation; These two facts—maturity

and specific socialisation—are applicable equally with respect to the

occupational groups used to test the validity of Biesaan's social

character types, that is, "Inner-directed" Certified PubUc Accountant*

and "other-directed" advertising agency presidents; against these two

groups, the bank president ia the saaU bank and tbe large bank, re-

apectively, are compared.

In the dissertation author*, early correspondence with Blesaan,

reference was aide to the choice or selection of occupational groups

representing inner-other-dlrected types. The Certified Public Account- ;

ant wa* adopted aa the example of the inner-directed social character.

Two groups were presented as examples of other-directed social charac

ter, i.e., salesmen and advertising men. The litter was selected,
i

though not referred to, in Riesaan's reply; however, he makes specific

reference to the "other-directed" advertising man in The Lonely Crowd

(pp. xvU-xvUl). That aU group* used in this typological study J

either by education or executive responsibUlty (socialization into

their respective occupation*) have reached the highest levels in their

occupations la an Important facet not to be overlooked; thua, it is an

assumption that in answering the questionnaire on self-concept, the

respondent* would not be adversely influenced by any outside pressure.

Far exsaple, such pressure that may intervene when a management con

sulting firm is evaluating executive persona*! below top management

level—such pre»»ure may introduce apprehension, however mlniaal, in
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respondents with respect to job placement. In brief, each of the re

spondents was assumed to answer as frankly as possible without fear of

any questionnaire information being used adversely should such data

Inadvertantly be examined by a higher level executive If the respondents

had been other than top executives; hence, each respondent wa* presumed

to answer questions with a maximum openness.

Sample Subjects

Bank presidents.—The bank president is defined a* tbe legally j
!

responsible executive officer of • commercial bank. OccupationaUy j

stated: I
i
!

Definition of Bank President: Assume designated responslbiU-
ties to act as the Chief Executive and Administrative Officer of
the bank. Manage ill aspects of the bank's activities to insure
—•»-<-"» profits commensurate with the best interests of all con
cerned; customers, shareholders, employees, and the public. Act
a* principal spokesman for the bank, and make decision* on cejor
programs and problems. Responsible for the developssnt and rsaln-
tenance of structure and personnel; guide and train Etchers of the
bank, and coordinate their activities; interpret and edrlnister
pedicle* established by the Board of Directors for aU the bank's
activities; approval of ill budgets, appropriations, studies, and
reports to be submitted to the Board of Directors; perfore activi
ties for inter-company relations on all proper matters in the
n.nHne industry; establish and maintain relations with other
banks, business and coaaunity associations and governmental agen
cies in order to facUitate a flow of information, and reflect
favorably on tbe business operations. May secure services of con
sultants relative to special studies.

Requirements:
Education: Varying
Experience: Varying—usually twenty or more years of

experience in order to achieve desired per
formance standards.1

1Louis Falvey, Encyclopedia of Job Descriptions In Banking,
(1st ed.; Milwaukee, Wisconsin: 1959), P- 87. Prepared by Joseph
E. DaLuela, President, Personnel Education Institute Publication*.
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the above occupational definition or job "apeclficatlon" is

included to give soas Idea of the "executive" nature of the bank

president's job; however. It Is Important to remember that la the small

bank, the president nay be merely a figurehead who 1* primarily inter

ested In another line of business.

Ssaple Size end Response

Bank president* of commercial banks1 in thi* study are drawn

froa two populations, Large Banks and Small Banks. As of December 31,

1965, the official total of United States comerclal banks was

- 2
13,673.

the total of bank presidents selected for this study included

762, both large and small banks, as foUows:

Large Bank: total deposit, of | 100 million or aore on up
to the largest bank. As of December 31, 1965,
the total number in this study was 379.*

•*A name given to one of the classes of non-governmental banking
institutions under Bsnk. Cossercial banks are designed primarily to
finance the production, distribution, and sale of goods, i.e., to lend
short-term funds, as distinguished from the service of lendlnc long-
term or capital funds. The bulk of deposits of cosmercial bank* con
sists of demand deposits which are invested in short-term loan*. Ra
tional end state banks are the best examples of cosaercial banks, al
though in most states trust companies are also permitted to engage In
commercial banking. Private banks are usually coasercial banks.
Glen G. Munn, Encyclopedia of Banking and Finance, ed. F. L. Garcia
(1st ed.; Boston, Mass.: The Bankers Publishing Co., 1962), p. 39.

TB. L. Polk'. Bank Directory (HashvUle, Tennessee: Spring,
1966).

The official figure in Polk's Directory is 397. This dis
crepancy Is accounted for because banks that are part of bank holding
coapenles ware not included, thus minimizing bias in data as a result of
holding company influence in the selection of bsnk presidents "within"
the holding coepany.
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Basil Bank: Total deposit* of t 9 alUlon to i 9,999,999.
A* of December 31, 1965, the total number for
this study was 383.

Of the 13,673 commercial banks, 9,936 banks have total deposit*

of less than $10 million. As noted In Polk's Bank Directory, the

largest group of bank* Is in the 45 mUlion to $10 mlUion range,

small banks, from which the sample wa* taken.

Thus, la taking two extreaes la bank deposit size, there is

also a difference of organization size, population of city or town

where bank 1* located—item* that were Judged to be Important with

respect to socialisation and social character self-concepts. The

total response to questionnaire was as foUows:

Bank presidents, large bank — 163 0*3$)
Bank presidents, small bank — 171 (kk%)

An important point with respect to responses of the bank presi

dents should be clarified as indicated by total responses. Two mail

ings of the questionnaire to bsnk presidents were sent out. The first

y«<Hng questionnaire was unmarked; the.second mailing questionnaire

was marked ia order to check on flrat or second response request. Be

sults from these two mailings were as foUows:

First Killing date: May 15, 1966 Response
Bank President, Large Bank -— U6
Bank President, Small Bank U6

Second Mailing date: June 15. 1966
Bank President, Large Bank k7
Bank President, Small Bank 55

A. random selection of the responses to the second mailing in

dicated no significant difference* froa the first and second respon

dents; thus, when the self-concept questionnaires were mailed to adver-
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tisiag agency presidents (October 15, 1966) and when the questionnaires

were allied to the Certified PubUc Accountants (October 19, 1966) it

was decided to use one mailing only to each of the groups used for

validity and reliability data.

the total of bank president response*, large bank and small

bank, was *>3 per cent and kk per cent respectively. Grand total

figures (first and second response* combined) were used for each group

of bank president*, I.e., as separate categories.

Advertising Agency Presidents

Advertising agency presidents selected for reliability and

validity data in this study were taken from the I966-67 roster ot The

American Association of Advertising Agencies, the total membership of

this group included 35*»» however, since some member* were not listed

by title, their names were omitted. The final Ust included J2k mem

bers, ill presidents of their agencies. Total response to self-concept

questionnaire was U7 (36%).

Certified PubUc Accountants

Certified Public Accountants selected for reliabUlty snd

validity data in this study were taken from tbe American Institute of

Certified PubUc Accountant's Directory, 1965 edition. Of the total

membership, 53,709, listed alphabetically by state, a one per cent ran

dom simple (every 100th name) was used. The total number of Certified

PubUc Accountants polled was 558. Total response to self-concept

questionnaire was 219 (38%).
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Hypothesized Typological Profile

With respect to the hypotheses abont self-concept, the hypoth

esised typological profile is suamarized as foUows:

Self-concent

B1 r smart OTHER-DIRECTED

ft. Part IA Ro. 2, k, 6, 8, 10;
ft. Part II1A Bo.k3,»,5,k7,l»9, 51.

MARKPIsT>OBIKHTBD

Self-concept

Hie XHBS -DIRECTED

Part IA Bo. 1, 3, 5, 7, 9;
Part UXA Bo. kZ,kk,k6,k&,50.

BOAEDXEG ORIERTKD

ft. Part IB Ho. 12,15,18,23.,24,27; 0,- Part IB: Ho. UA<>>17,20,
23,26

ft. Part HXB Ro. 53,56,59,62,65,68. ft. Part TTTB 52,55,58,61,
6»,67.

Morris: Way* (Part II)

as related

to Biesman (Other-directed)
ft. 33 way 5
ft. 36 - Way 8
ft. H way 13

Morris: «SZ*

as related

to Proem (Marketing Oriented)
ft. 32 Way k
ft. 36 Way 8

ft • questionnaire numbers.

Morris: Maya (Part H)

as related

to Biesman (Inner-directed)
ft. 30 Way 2
ft. 3k v., 6
ft. ko Way 12

Harris:

as related

to From (Hoarding Oriented)
ft. 29 way 1

ft. 38 Way 10
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Hypotheses

Self-Concept. Bank President. Large Bank ( 1 through 4)

Blennwin Other-directed Social Character (hypothesis l)

Ho: There is no difference between the self-concept of the
bank president in the large bank and the self-concept of
the bank president in the small bank with reference to
Biesman's OTHER-DIRECTED social character as indicated in
the foUowing Other-directed statements taken indivlduaUy.

Other-directed Statements

Questionnaire - Part I A

ft. 2. Social skiUs are more important than work skills.
ft. 4. One should emphasize expressing self, being

'personable.'
ft. 6. Success is measured in terms of mWng friends and

receiving approval.
ft. 8. One should look for an immediate pay-off or reward.
ft. 10. Success is attained by the intervention of others.

Questionnaire - Part HI A

ft. 43. Criteria for success in life are vague and con
stantly changing.

ft. 45. Authority is masked behind reasonableness and
manipulation.

ft. 47. The responsibility for one's fate Is due to others.
ft. 49. A person should prefer group discussion and think

ing.
ft. 51. Work should be fun; one oust 'work* at play.

The self-concept of the bank president in the large bank
is more OTHER-DIRECTED than the self-concept of the bank
president in the email bank as Indicated in the Other-
directed statements (Questions 2, 4, 6, 8, 10; 43, 45, 47,
49, 51) taken indivlduaUy.
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Marketing Oriented Social Character (hypothesis 2)

H^: there Is no difference between the self-concept of the
bank president in the large bank and the self-concept of
the bank president in the smaU bank with reference to
From'* MARKKIIHG OBI6HS3ED social character as indicated
In the foUowing word by ward phrase self-descriptions
taken individually.

Marketing Oriented Self-descriptions

Questionnaire
ft. 12.

«. 15.
ft. 18.
ft. 21.
ft. 24.

ft. 27.

I aa

X aa

I aa
I aa

I aa

X aa

Part I B

. purposeful

. able to change

. forward looking
. open minded
. social

. undogmatic

Questionnaire - Part HI B

ft. 53. I aa ... efficient
ft. 56. I aa ... curious
ft. 59- I am ... adaptable
ft. te. I am ... tolerant

ft. 65. I am ... witty
ft. 6b. I aa ... generous

The self-concept of the bank president in the large bank
Is aore K&RKBTIXG ORIEHTED than the self-concept of tbe
bank president in the small bank as indicated in the
marketing oriented word by word phrase self-descriptions
(Questions: 12, 15, 18, 21, 24, 27; 53, 56, 59, 62, 65,
68) taken indivlduaUy.

 

 

Propriety of the Erich Fromm Document Center. For personal use only. Citation or publication of 
material prohibited without express written permission of the copyright holder. 
 

Eigentum des Erich Fromm Dokumentationszentrums. Nutzung nur für persönliche Zwecke. 
Veröffentlichungen – auch von Teilen – bedürfen der schriftlichen Erlaubnis des Rechteinhabers. 

 

Lang, V. R., 1968a: A Comparison of Aspects of the Riesman, Fromm and Morris Typologies 
Relevant to Self-Concept, St. John's University Dissertation 1968, 161 pp.



76

Morris Ways to Uve (Related to Riesman 'b Other-directed)
(Hypothesis 3)

BQ: There is no difference between the self-concept of the
bank president in the large bank and the self-concept of
the bank president in the snail bank with reference to
Morris' WAYS TO LIVE Hos. 5, 8, 13 taken indivlduaUy.

Ways to Uve (Synopslzed)

Questionnaire - Part U

ft. 33* Hay Bo. 5. Act and enjoy Ufe through group
participation.

ft. 36. Way Ho. 8. Uve with wholesome, carefree enjoy-
sent.

ft. 41. Way Ho. 13. Obey cosmic purposes.

H^: The self-concept of the bank president In the large bank
is more likely to rank high on WATS TO LIVE Hos. 5, 8,
13 than the self-concept of the bank president in the
small bank as indicated in the complete Ways to Live
Hos. 5, 8, 13 (Questions: 33, 36, 41) taken individually.
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Morris Ways to Uve (Related to Proam'a Marketing Orientation)
(hypothesisT]

H : there Is no difference between the self-concept of the
bank president in the large bank and the self-concept of
the bank president in the smell bank with reference to
Morris' WAYS TO LIVE Ho. 4 and 8 taken IndivlduaUy.

Ways to Uve (Synopsized)

Questionnaire - Part II

ft. 32. Way Ho. 4. Experience festivity and solitude
In alternation.

ft. 36. May Bo. 8. Uve with wholesome, carefree enjoy
ment.

77

B.: The self-concept of the bank president in the large bank
1 la aore likely to rank high on WAYS TO LIVE Bo. 4 and Bo. 8

than tbe self-concept of the bank president in the smaU
bank as indicated in the complete Ways to Uve Ho. 4 and
Bo. 8 (Questions: 32, 36) taken individually.
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Self-concept. Bank President. Small Bank (5 through 8)

Rlemvtn Inner-directed Social Character (hypothesis 5)

B : there Is no difference between tbe self-concept of the
bank president In the small bank and the self-concept of
the bank president in the large bank with reference to
Riesaan's XHKER-DIRECTED social character as indicated in
the foUowing inner-directed statements taken individually.

Inner-directed Statements

Questionnaire - Part I A

ft. 1. Criteria for success in life are clear cut and
•table.

ft. 3. Authority is directly exercised; people set them
selves up as models.

ft. 5. One should have a feeling of personal responsibility
for one's fate.

ft. 7. A person should prefer «iiwiring for one's self.

Q. 9- There is a sharp separation between work and
pleasure.

Questionnaire - Part IU A

Q. 42. Work skills are important more than social skills.
Q. 44. One should emphasize changing self, building

'character.'

Q. 46. Success is measured in terms of attaining an im
personal standard.

ft. 48. One should be committed to long-term goals.
Q. 50. Success i. attained by one's own efforts.

BL: The self-concept of the bank president In the »m«il bank
is more IKKER-DIRBCTED than the self-concept of the bank
president in the large bank as indicated in the inner-
directed statements (Questions: 1, 3, 5, 7, 9; 42, 44,
46, 48, 50) taken Individually.
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Hoarding Oriented Social Character (hypothesis 6)

there Is no difference between the self-concept of the bank
president In the smaU bank and the self-concept of the bank
president in the large bank with reference to From'a
BOARDXBG nnTgyren social character as indicated in the

foUowing word by word phrase self description taken in
divlduaUy.

Boarding Oriented Self Description*

Questionnaire - Part I B

Q. U. I am ... Practical

4. 14. I aa .. Economical

4. 17. I am .. Careful

Q. 20. I am .. Reserved

Q. 23- I am .. Patient

ft. 26. I am .. Cautious

Questionnaire - Part HI B

Q. 52. I am ... steadfast, tenacious
Q. 55. I am ... imperturbable
ft. 58. I am ... composed under stress
Q. 61. I am ... orderly
ft. 64. I am ... methodical
Q. 67. I am ... loyal

The self-concept of the bank president in the small bank
is more HOARDING OBJENED than the self-concept of the

bank president in the large bank as indicated in the
boarding oriented word by word phrase self descriptions
(Questions: U, Ik, 17, 20, 23, 26; 52, 55, 58, 6l, 64,
67) taken indivlduaUy.
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Morris Ways to Uve (Related to Riesman'a Inner-directed)
(Hypothesis 7)

B_: There is no difference between the self-concept of tbe
bank president in the small bank and the self-concept of
the bank president of the large bank with reference to
Morris' WAYS TO LIVE Hos. 2, 6, 12 taken individually.

Ways to Uve (Synopslzed)

Questionnaire - Part U

ft. 30. Way Bo. 2 Cultivate independence of persons and
things.

ft. 34. Way Bo. 6 Constantly master changing conditions.

ft. 40. Way Ho. 12 Chance adventuresome deeds.

BL: The self-concept of the bank president in the small bank
x is more likely to rank high on HAYS TO LIVE Hos. 2, 6,

12 (Questions: 30, 34, 40) taken individually.
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Morris Ways to Uve (Related to Proam'a Hoarding Orientation)
(hypothesis 8)

Hg,: there is no difference between the self-concept of tbe
bank president in the small bank and the self-concept of
the bank president in the large bank with reference to
Marri*' WAYS TO LIVE Ho. 1 and Bo. 10 taken Individually.

Ways to Uve (Synopsized)

Questionnaire - Part II

ft. 29. Way Bo. 1. Preserve the best that man has
attained.

ft. 38. Way Ho.10. Control the self stoically.

BL : The self-concept of the bank president in the small bank
Is aore likely to rank high on HAYS TO LIVE Ho. 1 and Ro.
10 than the self-concept of the bank president In the
large bank as indicated in the complete Hays to Live Bo.
1 and Ro. 10 (Questions: 29, 38) taken indivlduaUy.
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the HuU Hypothesis

the nuU hypothesis was always stated as indicating no differ

ence in self-concept. Thus, rejection of the mil hypothesis indi

cates a difference in self-concept.

Type I error, rejecting a true nuU hypothesis was felt to be

•ore important than Type II error, accepting a false nuU hypothesis.

Hence the level of significance for the Mann-Whitney U Tests was:

alpha - .05 (l tail).

The probability of a Type II error, beta was automatically set

•• i function of H (sample size) and alpha. Thus, beta could not be

specified previous to the research, that is, until total responses

were known. However, since H in all cases was grester than U7, the

resulting power function was exceUent.

Sidney Siegel, Honparametric Statistics for the Behavioral
Sciences (Hew York: McGraw-Hill Book Co., 1956), pp. 8-11.
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Individual Question Testing

A* noted in Chapter I, when Riesman conceptualised lnner-

other-directedness with respect to social character, he also made

reference to the earlier theoretical writings of Erich From and

Charles Morris. Where their concept* could be incorporated into thi*

study, it wa* deemed Important to link empirical data clarifying pos

sible relationships between the three authors—Riesman with lnner-

ind other-directed social character, Froaa with the marketing and

hoarding oriented social character and Morris with Ways to Uve.

With respect to the problem of individual question testing,

the approach in this study was not to group questions revealing lnner-

other-directedness or otber self-concept items (Froaa and Morris)

because those questions reveaUng highly significant differences

would have been lost or buried by the remaining questions that re

velled no significant differences. One objective of the study was to

find those questions that are better at revealing self-concept and

differences in self-concept in view of the three dimensional approach—

the primary dimension a sociological one, that of Riesman and the

links with Froaa, the social psychological dimension together with

the phUosophlcal (value)dimension of Charles Morris.
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Preface: The Statistical Study of Man

Critiques with respect to methodology and statistical tech

nique* used in behavioral science research are many. Two facets of

these critiques are most relevant to mention at this time. First and

moat Important is man, that complex "rational animal" so designated

by some philosophers, theologians, social scientists, writers—In

brief, those persons involved in studying the mystery of man. Thus,

when one speaks of self-concept, ego, or identity, a profound sense of

humUity is needed to realize that no single individual plumbs the

depths of the mystery of man by any technique. Certainly the in

sights of Plato or Aristotle, Dostoevsky, Goethe, Freud, de Chardin—

to name but a few among many great minds Interested in the human condi

tion—are profound and deserve study. The second facet is that of

the almost Idolatrous reverence to methodology and statistical tech

niques to probe the mystery of man. While one can dismiss

^Pitirim Sorokin, Fads and FolUes in Modern Sociology (Chi
cago, IU.: Gateway Edition, Henry Regnery Co., 1965).

See "Culture and PersonaUty: The Natural History of a False
Dichotomy," in Kelford E. Spiro, Psychiatry. XIV (February, 1951);
Alfred R. Undeemith and Anselm L. Streuss, "A Critique of Culture-
PersonaUty Writings," Aasrican Sociological Review. XV (October,
1950); Dennis H. Wrong, "The Oversocialized Conception of Man in Moden
Sociology," Acerlcan Sociological RevJew.XXVT (l96l); and Robert Coolej
AngeU, Free Society and Moral Crisis (Ann Arbor, Mich.: University ot
Michigan Press, 1965).

See critiques that point up limitations in this respect:
E. A. Tiryakian, "Methodology and Research." Contemporary American
Sociology, ed. Joseph S. Roucek (Patterson, H.J.:Uttlefield, Adams Co.
1961), pp. 151-166; Roy G. Francis, "The Use of Statistics in Social
Science Research," op. cit., pp. 601-623; Robert Bierstedt, "A
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metaphysics (at great risk), the us* of such terms as ope rationalism,

eanirlcism and nominalism, Indicates a metaphysical position with re

spect to the "realities" studied by behavioral scientists; however,

this is a challenge to research especially in the sociology of knowl

edge.

Critique of Empiricism in Sociology," American Sociological Review,
XIV (October, 1949>, Herbert Feigl, "Operatianism and Scientific
Method," The Psychological Review, LH, Ho. 5 (September, 1945);
Gideon Sjoberg, OperationaUsm and Social Research," Symposium on
Sociological Theory, ed. Llewellyn Gross (Hew York: Harper end Row,
1959)» PP- 603-625; Robert Boguslaw, The New Utopians (New Jersey:
Prentice HaU, 1965); Peter L. Berger and Thomas Lucfanann, The Social
Construction of ReaUty (Hew York: Doubleday and Co., Inc., 1966);
C. Wright Mills, The Sociological Imagination (Hew York: Oxford
University Press, 1959).
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